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Changing environmental conditions, and human wants and needs have also 
resulted changes in the qualities of both human resources and tourism 
enterprises and increased the importance of employees training. Today, 
however, most of the enterprises can not deal with the training of their 
employees due to its high cost or they use simple methods of training, and 
consequently they can not attain the desired results. Tourism enterprises can 
solve the problem of training by cooperating with each other. In the field of 
training and establishing “Strategic Sectoral Education Organizations” In 
this study the feasibility of “Strategic Sectoral Education Organizations” to 
tourism sector and opinions of the enterprises concerning this issue were 
studied. j�k
wZxuy�i�zF{�o

 Tourism, Enterprise, Education, Human Resource, Strategic 
Industrial Education Organizations. 
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*ø5øù�
 2UJDQL]DV\RQODUÕQ�HWNLQOLN�YH�YHULPOLOL÷LQLQ�LQVDQ�ND\QDNODUÕ�\|QHWLPL�LOH�
RODQ� ED÷ODQWÕVÕ� J�Q�P�]GH� JLGHUHN� GDKD� L\L� DQODúÕOPD\D� EDúODPÕúWÕU�� %XQXQ�
VRQXFXQGD�� |UJ�WOHULQ� LQVDQ� ND\QDNODUÕQD�� HQ� D]� WHNQRORML� YH� �U�Q� NDGDU� |QHP�
YHUPHOHUL� JHUH÷L� RUWD\D� oÕNPÕúWÕU��%X�JHUHNOLOLN�� NHQGLQL� HPHN� \R÷XQ� LúOHWPHOHU�
RODQ� WXUL]P� LúOHWPHOHULQGH� GDKD� ID]OD� J|VWHUPLú� YH� KHU� JHoHQ� J�Q� LúJ|UHQOHUGH�
H÷LWLPLQ�HNVLNOL÷L�KLVVHGLOPH\H�EDúODPÕúWÕU� 
 *�Q�P�]GH� LQVDQ� LVWHNOHULQLQ� WHNQRORML\H� SDUDOHO� KÕ]OD� JHOLúPHVL� YH�
GH÷LúPHVL�� HQ� EHOLUJLQ� HWNLOHULQL� Lú� KD\DWÕQGD� J|VWHUPLúWLU�� %X� GXUXP�� PDO� YH�
KL]PHW� �UHWHQ� LúOHWPHOHULQ� GH� NHQGLOHULQL� \HQL� NRúXOODUD� X\DUODPDVÕQÕ� ]RUXQOX�
EÕUDNPÕúWÕU�� +Õ]OÕ� GH÷LúLP� NDUúÕVÕQGD� |UJ�Q� H÷LWLP� NXUXPODUÕQGD� YHULOHQ� H÷LWLP�
\HWHUVL]� NDOPÕú� YH� LQVDQ� ND\QDNODUÕQÕQ� H÷LWLPLQLQ� Lú� \DúDPÕ� ER\XQFD� GHYDP�
HWPHVL� JHUHNOLOL÷L� RUWD\D� oÕNPÕúWÕU�� $QFDN�� LúJ|UHQOHULQ� H÷LWLPOHUL� LúOHWPHOHU� YH�
|]HOOLNOH� GH� VH]RQOXN� oDOÕúDQ� WXUL]P� LúOHWPHOHUL� LoLQ� E�\�N� ELU� PDOL\HW� XQVXUX�
ROPDNWD�YH�|]HOOLNOH�N�o�N�|OoHNOL� WXUL]P�LúOHWPHOHUL� LQVDQ�ND\QDNODUÕQD�\DWÕUÕP�
\DSPDNWDQ� NDoÕQPDNWDGÕU�� %X� GXUXP�� oDOÕúDQODUÕQ� GH÷LúHQ� NRúXOODUD� X\JXQ�
H÷LWLOPHOHULQGH� LúOHWPHOHUL� \HQL� DUD\ÕúODUD� \|QHOWPLúWLU�� g]HOOLNOH�� J�Q�P�]�
UHNDEHW� úDUWODUÕ�� LQVDQ� ND\QDNODUÕQÕQ� GDKD� LúOHWPH\H� JHOPHGHQ� EHOLUOL� EHFHUilere 
VDKLS� ROPDODUÕ� JHUHNVLQLPLQL� |QH� oÕNDUGÕ÷ÕQGDQ�� VRUXQXQ� DúÕOPDVÕQGD� \HQL�
DUD\ÕúODU� SHUVSHNWLILQGH� � VWUDWHMLN� RUWDNOÕNODU� LúOHWPHOHULQ� GL÷HU� ED]Õ� VRUXQODUÕQÕQ�
DúÕOPDVÕQGD� ROGX÷X� JLEL� H÷LWLP� VRUXQODUÕQÕQ� DúÕOPDVÕQGD� GD� ELU� o|]�P� RODUDN�
görülebilir (Eugene, 1996:71-78). 

,��$5$ù7,50$1,1�.$95$06$/�d(5d(9(6ø�
�����7XUL]P�øúOHWPHOHUL�
7XUL]P�LúOHWPHOHUL��JHoLFL�ELU� V�UH� LoLQ�\HU�GH÷LúWLUPH�ROD\ÕQÕQ�GR÷XUGX÷X�

VH\DKDW� YH� NRQDNODPD� JHUHNVLQLPOHULQLQ� YH� EXQD� ED÷OÕ� GL÷HU� JHUHNVLQLPOHULQ�
tatminine yarayan mal ve hizPHWOHULQ� �UHWLOPHVLQL� YH� SD]DUODQPDVÕQÕ� VD÷OD\DQ�
HNRQRPLN� YH� WHNQLN� ELULPOHU� RODUDN� WDQÕPODQPDNWDGÕU� �%DUXWoXJLO�� ����������
7XUL]P�LúOHWPHOHULQLQ�WHPHO�DPDFÕ�� WXULVWOHULQ�EDúWD�NRQDNODPD�ROPDN��]HUH�W�P�
LKWL\DoODUÕQD� FHYDS� YHUHELOPHNWLU�� 7XUL]P� ROD\Õ� LOH� RUWD\D� oÕNDQ� JHUHNVLQLPOHULQ�
NDUúÕODQPDVÕ� DPDFÕQD� \|QHOLN� RODUDN� WXULVWLN� PDO� YH� KL]PHW� �UHWHQ�� SD]DUOD\DQ�
LúOHWPHOHU�� \D\JÕQ� RODUDN� \HULQH� JHWLUGLNOHUL� IRQNVL\RQODU� DoÕVÕQGDQ�
VÕQÕIODQGÕUÕOPDNWDGÕU�� %X� ED÷ODPGD�� WXUL]P� LúOHWPHOHUL�� �o� DQD� DODQGD� IDDOL\HW�
göstermektedir (Barutçugil, 1989:52): 

x Konaklama ve yeme-LoPH�LúOHWPHOHUL� 
x 6H\DKDW�YH�XODúWÕUPD�LúOHWPHOHUL� 
x 'L÷HU�WDPDPOD\ÕFÕ�KL]PHW�VXQDQ�LúOHWPHOHU� 

  



 3 

7XUL]P� LúOHWPHOHUL� LoLQGH�� NRQDNODPD� IRQNVL\RQXQX� \HULQH� JHWLUHQ�
LúOHWPHOHU� NRQDNODPD� LúOHWPHOHULGLU�� .RQDNODPD� LúOHWPHOHUL�� WHPHOGH�
P�úWHULOHULQLQ� NRQDNODPD� LKWL\DFÕQÕ� NDUúÕOD\DQ�� EXQXQ� \DQÕQGD� \HPH�� LoPH��
H÷OHQPH� YE�� KL]PHWOHUL� GH� VXQDQ� LúOHWPHOHUGLU��.RQDNODPD� LKWL\DFÕQÕ� NDUúÕOD\DQ�
LúOHWPHOHU� GH� NHQGL� LoLQGH� RWHO�� PRWHO�� SDQVL\RQ�� WDWLO� N|\��� WHUPDO� WHVLVOer, 
NDPSLQJ�� KRVWHO�� REHUM� YE�� RODUDN� VÕQÕIODQGÕUÕOPDNWDGÕU�� *�Q�P�]GH� NRQDNODPD�
LúOHWPHOHUL�LoLQGH��HQ�ID]OD�|QHP�WDúÕ\DQ�YH�GDKD�ID]OD�VD\ÕGD�NRQDNODPD\D�RODQDN�
WDQÕ\DQ� LúOHWPHOHU� RWHOOHU� YH� WDWLO� N|\OHUL� GLNNDWL� oHNPHNWHGLU�� <XNDUÕGD� ELOJL�
verilen turizP� LúOHWPHOHULQLQ� JHQHO� |]HOOLNOHUL�� ]DPDQD� NDUúÕ� GX\DUOÕ� ROPDVÕ���
emek-\R÷XQ�LúOHWPHOHU�ROPDVÕ��GLQDPLN�ROPDVÕ���J�Q�Q����VDDWL�IDDOL\HW�J|VWHUHQ�
LúOHWPHOHU�ROPDVÕ��O�NV�LKWL\Do�RODQ�WDWLO��GLQOHQPH�LKWL\DFÕQÕ�NDUúÕOD\DQ�LúOHWPHOHU�
ROPDVÕGÕU���ùHQHU�������16-18): 

����(÷LWLP�
(÷LWLP�� JHQHO�RODUDN�ELUH\LQ� \DúDGÕ÷Õ� WRSOXPGD�\HWHQH÷LQL�� WXWXPODUÕQÕ� YH�

ROXPOX� GH÷HUGHNL� GL÷HU� GDYUDQÕú� ELoLPOHULQL� JHOLúWLUGL÷L� V�UHoOHU� WRSODPÕ� RODUDN�
WDQÕPODQPDNWDGÕU� �7H]FDQ�� ��������� (÷LWLP�� D\QÕ� ]DPDQGD� WRSOXPXQ� JHOLúPH�
düzeyini J|VWHUHQ��NDONÕQPDQÕQ�WHPHO�J�G�OH\LFL�ELU�|÷HVL�RODQ��WRSOXPGDNL�D\GÕQ�
WDEDNDQÕQ� PLNWDUÕQÕ� DUWÕUDQ�� EX� LQVDQODUÕQ� NDUDNWHUOHULQL� JHOLúWLUHQ�� PLOOL� ELUOL÷L�
VD÷OD\DQ� |QHPOL� YH� YD]JHoLOPH]� ELU� |÷H� RODUDN� NDEXO� HGLOPHNWHGLU� �$WDNOÕ��
1992:64). 

øúOHWPHOHU� LVH� H÷LWLPL�� LúJ|UHQOHULQ� Lú� LOH� LOJLOL� KXVXVODUGD� ELOJL� YH�
\HWHQHNOHULQL� DUWÕUDQ�� E|\OHFH� |UJ�W� VWUDWHMLVLQLQ� EDúDUÕVÕQD� NDWNÕGD� EXOXQDQ� DUDo�
RODUDN� J|UPHNWHGLU� �%RXQGV� YG��� �����������%X� DoÕGDQ�EDNÕOÕUVD� H÷LWLP�� LúOHWPH�
LoLQGH� YH\D� GÕúÕQGD�� IRUPDO� SURJUDPODU� yolu ile veya kendi kendine tecrübe 
ND]DQPD� \ROX� LOH� ELU� NLúLQLQ� ELOJL�� \HWHQHN� YH� EHFHULOHULQGH� GH÷LúLNOLN� \DSPD�
IDDOL\HWL� RODUDN� DoÕNODQDELOPHNWHGLU� �+DUYH\� YH� %RXYHQ�� ��������-325). 
'�Q\DGD�� GH÷LúLPLQ� KÕ]ÕQÕQ� ROGXNoD� DUWWÕ÷Õ� J�Q�P�]GH�� 3HWHU� 'UXFNHU� NRQuyu 
GHVWHNOHU�ELU�YXUJX�\DSPDNWD�YH�NHQGLVLQL�HQ�JHo�KHU�G|UW�\ÕOGD�ELU�\HQLOHPH\HQ�
ELUH\LQ�LúOHYVL]�NDODFD÷ÕQÕ�LIDGH�HWPHNWHGLU��.RoHO������������ 

�����7XUL]P�øúOHWPHOHULQGH�(÷LWLPLQ�gQHPL�
øQVDQ�IDNW|U��KHU�RUJDQL]DV\RQXQ�JHQHO�EDúDUÕVÕQGD�|QHPOL�URO�R\QDmakla 

ELUOLNWH��|]HOOLNOH�LQVDQODUÕQ�D÷ÕUODQGÕ÷Õ�KL]PHW�VHNW|U�QGH�EX�URO�Q�|QHPL�GDKD�GD�
E�\�NW�U�� øúJ�F�Q��ROXúWXUDQ� LQVDQODUÕQ�oR÷X�EX� VHNW|UGH�P�úWHULOHUOH�GR÷UXGDQ�
LOLúNL� LoLQGHGLU� YH� RUJDQL]DV\RQXQ� JHQHO� DPDoODUÕQD� XODúPDVÕQGD� |QHPOL� URO�
R\QDPDNWDGÕU� �0XOOLQV�� ����������� %LU� oRN� HQG�VWUL� GDOÕQGD� RWRPDV\RQ�� LQVDQ�
IDNW|U�Q�Q� |QHPLQL� D]DOWPÕúVD� GD�� EX� GXUXP� WXUL]P� LúOHWPHOHULQGH� VRQ� GHUHFH�
]D\ÕI�ROPXúWXU�� 

3HUVRQHOLQ� YHULPOL� oDOÕúPDVÕ� YH� P�úWHUL� PHPQXQL\HWL�� GL÷HU� LúOHWPHOHUGH�
ROGX÷X� JLEL� WXUL]P� LúOHWPHOHULQLQ� EDúDUÕVÕQGD� GD� WHPHO� IDNW|UG�U�� *�Q�P�]GH��
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P�úWHUL\L� PHPQXQ� HGHPH\HQ� WXUL]P� LúOHWPHOHULQLQ� YDU� ROPDVÕ� YH� DFÕPDVÕ]�
UHNDEHW� úDUWODUÕ� DOWÕQGD� YDUOÕNODUÕQÕ� NRUX\DELOPHVL� P�PN�Q� GH÷LOGLU� �gU�F�� YH�
$YFÕ�������������%X�GXUXP�� LúOHWPHOHULQ�PHYFXW� LúJ|UHQOHULQ�H÷LWLP�G�]H\OHULQL�
V�UHNOL�\�NVHOWPH\H�oDOÕúPDODUÕQÕQ�QHGHQOHULQL�GH�ELU�DoÕGDQ�RUWD\D�NR\PDNWDGÕU�
(Oliver, 2001:7-����� $QFDN�� oDOÕúDQODUÕQ� H÷LWLOPHVL�� VDGHFH� ELU� LúOHWPHQLQ�
o|]HELOHFH÷L� VRUXQ� GH÷LOGLU�� *�Q�P�]GH�� �QLYHUVLWH� PH]XQODUÕQÕQ� ELOH� E�\�N�
oR÷XQOX÷XQXQ�HWNLQ�ELU�RUJDQL]DV\RQ��\HVL�RODUDN�oDOÕúDELOPHN�DoÕVÕQGDQ�JHUHNOL�
ILNLUOHUL��DoÕNoD��\D]ÕOÕ�YH�V|]O��RODUDN�LOHWHELOPH��LQVDQODUOD�ELU�DUDGD�oDOÕúDELOPH�
YH�NLúLQLQ�IDDOL\HWOHULQGH�|QFHOLNOHU�KL\HUDUúLVL�ROXúWXUDELOPH�JLEL�WHPHO�EHFHULOHUH�
sahip oOPDGÕNODUÕ� J|U�OPHNWHGLU� �'UXFNHU�� ��������� 'ROD\ÕVÕ\OD� LQVDQ�
ND\QDNODUÕQÕQ�H÷LWLPL�VRQ�GHUHFH�NDUPDúÕN�ROXS��SRWDQVL\HOL�\�NVHN�\|QHWLFLOHULQ�
|QGHUOL÷LQGH� LúOHWPH� oDOÕúDQODUÕQÕQ� ELUH\VHO� YH� NROOHNWLI� ]LKLQVHO� DNWLYLWHOHULQLQ�
NXUXPVDO�LONHOHUL�ÕúÕ÷ÕQGD�ELU araya getirilmelerini gerektiren bir sorundur. 

����(÷LWLPGH�<HU�YH�(÷LWLP�2UJDQODUÕQÕQ�%HOLUOHQPHVL�
(÷LWLP� \DSÕODFDN� DODQ� YH� H÷LWLP� NRQXODUÕQÕQ� EHOLUOHQPHVL�� H÷LWLP�

SURJUDPODUÕQÕQ� JHOLúWLULOPHVL�� H÷LWLP� SODQÕQÕQ� KD]ÕUODQPDVÕ�� oDOÕúDQODUÕQ� H÷LWLP�
ihtiyaçlaUÕQÕQ� VDSWDQPDVÕ�� H÷LWLP� DODFDN� RODQODUÕQ� VHoLOPHVL�� H÷LWLPOHULQ� SROLWLND�
SODQ�YH�SURJUDPODU�GDKLOLQGH�LFUD�HGLOPHVL��H÷LWLPLQ�NRQXVXQX�ROXúWXUXU��g]GHQ��
2001:169). 

(÷LWLPGH��H÷LWLPLQ�KDQJL�RUJDQODU�WDUDIÕQGDQ�YH�QHUHGH�\DSÕODFD÷ÕQÕQ�WHVSLW�
edilmesi de önePOL�ELU�NRQX�RODUDN�LúOHWPHOHULQ�NDUúÕVÕQD�oÕNPDNWDGÕU��3HUVRQHOLQ�
H÷LWLPL��LúOHWPHQLQ�Lo�RUJDQODUÕ�DUDFÕOÕ÷Õ\OD�JHUoHNOHúWLULOHELOHFH÷L�JLEL�LúOHWPH�GÕúÕ�
RUJDQODU� RODQ� �QLYHUVLWHOHU� YH\D� |]HO� H÷LWLP� NXUXOXúODUÕ� LOH� H÷LWLP� X]PDQODUÕ�
WDUDIÕQGDQ� GD� JHUoHNOHútirilebilmektedir. øúOHWPHOHUGH�� \|QHWLFL� NDGURQXQ� H÷LWLPL�
RQODUD� H÷LWLP� YHUHELOHFHN� GDKD� �VW� NDGHPH� ELU� \|QHWLFL� JUXEX� ROPDGÕ÷ÕQGDQ�
JHQHOOLNOH� LúOHWPH� GÕúÕ� RUJDQODU� WDUDIÕQGDQ� \HULQH� JHWLULOPHNWH� LNHQ�� RUWD� YH� DOW�
NDGHPH� \|QHWLFLOHU� LOH� SHUVRQHOLQ� H÷LWLPL� LVH�� GDKD� oRN� LúOHWPH� LoL� RUJDQODU�
WDUDIÕQGDQ� \�U�W�OPHNWHGLU�� $QFDN�� �ONHPL]GH� WXUL]P� LúOHWPHOHULQLQ� oR÷XQXQ�
N�o�N�|OoHNOL�ROGX÷X��VH]RQOXN�oDOÕúWÕ÷Õ��H÷LWLP�PDOL\HWOHULQLQ�ID]OD�ROGX÷X�YH�D]�
VD\ÕGD� SHUVRQHO� oDOÕúWÕUGÕ÷Õ� G�ú�Q�O�UVH�� LúOHWPH� GÕúÕ� NLúLOHUden daha fazla 
\DUDUODQÕOPDVÕ�JHUHNPHNWHGLU�� 

�����7�UNL\H¶GH�7XUL]P�(÷LWLPLQLQ�<DSÕVÕ�
7�UNL\H¶GH� WXUL]P� H÷LWLPL� ����� \ÕOÕQGD� ³7XUL]P� 0HVOHN� .XUVODUÕ´QÕQ�

DoÕOPDVÕ�YH�ED]Õ�WXUL]P�GHUQHNOHULQLQ�G�]HQOHGL÷L�³7HUF�PDQ�5HKEHUOLN�.XUVODUÕ´�
LOH� EDúODPÕú� YH� ��� \ÕOOD� \DNÕQ� G|QHPGH� EHOOL� VHYL\H\H� XODúPÕúWÕU�� ����� \ÕOÕQGD�
7XUL]P�YH�7DQÕWPD�%DNDQOÕ÷ÕQÕQ�NXUXOPDVÕ�YH� WXUL]P�H÷LWLPL�LOH� LOJLOL�RODUDN� ,,��
%Hú� <ÕOOÕN� .DONÕQPD� 3ODQÕ� G|QHPLQGHQ� LWLEDUHQ� WXUL]P� SHUVRQHOL� \HWLúWLULOPHVL�
NRQXVXQD�H÷LOLQPLúWLU��7LPXU������������$QFDN��oHúLWOL�QHGHQOHU�YH�LPNDQVÕ]OÕNODU�
VRQXFX��\HWHUOL�YH�VRUXQODUD�N|NO��o|]�P�JHWLUHELOHFHN�ELU�WXUL]P�H÷LWLP�SROLWLNDVÕ�
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X\JXODQDPDGÕ÷Õ� GD� J|U�OPHNWHGLU�� *HQHO� RODUDN�� 7�UNL\H¶GH� WXUL]P� H÷LWLPLQLQ�
JHQHO� \DSÕVÕ� LQFHOHQGL÷LQGH�� JHQHO� WXUL]P� H÷LWLPL�� PHVleki veya teknik turizm 
H÷LWLPL�ROPDN��]HUH�LNL�NÕVPD�D\UÕOPDNWDGÕU���7LPXU�����������6H]JLQ����������-
142). 

*HQHO�WXUL]P�H÷LWLPL�NDSVDPÕQGD��\D\JÕQ�YH�|UJ�Q�WXUL]P�H÷LWLPL�RODUDN�LNL�
DQD� EDúOÕN� DOWÕQGD� H÷LWLP� YHULOPHNWHGLU�� <D\JÕQ� WXUL]P� H÷LWLPLQLQ� DPDFÕ� 
WRSOXPGD�WXUL]P�ELOLQFLQL�X\DQGÕUPDNWÕU��|UJ�Q�WXUL]P�H÷LWLPLQLQ�DPDFÕ�LVH��LON�YH�
RUWD� |÷UHWLPGH� |÷UHQFLOHUH� QRUPDO� GHUVOHU� \DQÕQGD� WXUL]P� H÷LWLPL� LOH� LOJLOL�
GHUVOHUOH�GH�\DUGÕPFÕ�ROPDNWÕU� 

ÖUJ�Q� WXUL]P� H÷LWLPL� RODUDN� WD� DGODQGÕUÕODQ� PHVOHN� G�]H\GH� IRUPDsyon 
YHUHQ�WXUL]P�H÷LWLP�YH�|÷UHWLPLQLQ�DPDFÕ��WXUL]P�VHNW|U�Q�Q�GH÷LúLN�GDOODUÕ�LoLQ�
ELOJLOL��EHFHULNOL�\HWHQHNOL�YHULPOL�YH�ELOLQoOL�HOHPDQODU�\HWLúWLUPHNWLU��%X�DPDoOD��
7�UNL\H¶GH�DúD÷ÕGDNL�DúDPDODUGD�YH�NXUXPODUGD�EX�G�]H\�H÷LWLP�YHULOPHNWHGLU� 

a-�øúOHWPHOHUGH�SHUVRQHOLQ�H÷LWLPL� 
b-�(÷LWLP�PHUNH]OHULQGH�G�]HQOHQHQ�WXUL]P�H÷LWLPL� 
c-�2UWD�H÷LWLP�G�]H\LQGH�WXUL]P�H÷LWLPL� 
d-�/LVH�VRQUDVÕ�|Q�OLVDQV�H÷LWLPL� 
e-�/LVDQV�H÷LWLPL� 
f-�/LVDQV��VW��H÷LWLP� 
7�UNL\H¶GH� PHVOHNL� QLWHOLNWH� H÷LWLP� YHUHQ� NXUXPODUD� YH� H÷Ltimin 

DúDPDODUÕQD� EDNÕQFD�� NDPX\D� DLW� H÷LWLP� NXUXPODUÕ� GÕúÕQGD� SHUVRQHOLQ� LúOHWPHGH�
DoÕODQ� NXUVODU� YH� H÷LWLP�PHUNH]OHULQGH� DoÕODQ� NXUVODUOD� H÷LWLOGL÷L� J|U�OPHNWHGLU��
øúOHWPHOHU�� NHQGLOHUL� PHVOHNL� H÷LWLP� DPDFÕ\OD� NXUVODU� DoDELOHFHNOHUL� JLEL� EX� LúL�
H÷LWLP� NXUXPODUÕQD� GD� \DSWÕUDELOPHNWHGLU�� $\UÕFD�� VDGHFH� EX� Lú� LoLQ� IDDOL\HW�
J|VWHUHQ� YH� X]PDQ� HOHPDQODUÕQ� oDOÕúWÕ÷Õ� ELU� NÕVPÕQÕQ� GD� NDPX� GHVWHNOL� ROGX÷X�
NXUVODUGDQ� \DUGÕP� DODELOLUOHU�� 7�UNL\H¶GH� EX� DPDoOD� IDDOL\HW� J|VWHUHQ�J|VWHUPLú�
7XUL]P�(÷LWLPL�0HUNH]L�� 7XUL]P�*HOLúWLUPH�9DNIÕ��$PHULFDQ�+RWHO� DQG�0RWHO�
$VVRFDWLRQ�YE��NXUXPODU�YH�NXUVODUÕ�EXOXQPDNWDGÕU��'DOOÕ����������-322). 

�����7XUL]P�(÷LWLPLQLQ�*HQHO�6RUXQODUÕ�
7�UNL\H¶GH� WXUL]P� H÷LWLPLQLQ� JHQHO� WXUL]P� H÷LWLPL� G�]H\LQGH� YH� PHVOHNL�

H÷LWLP�G�]H\LQGH�ELUoRN�VRUXQX�YDUGÕU��%X�VRUXQODUÕQ�ELU�NÕVPÕ� LoHULN��ELU�NÕVPÕ�
X\JXODPD� GL÷HU� ELU� NÕVPÕ� GD� VHNW|U�Q� |]HOOL÷LQGHQ� YH� GL÷HU� QHGHQOHUGHQ�
ND\QDNODQPDNWDGÕU�� 7XUL]P� H÷LWLPLQLQ� VRUXQODUÕ� JHQHO� RODUDN� DúD÷ÕGD� EHOLUWLOHQ�
DQD�EDúOÕNODUGDQ�ROXúPDNWDGÕU� �7LPXU�� ���������.R]DN�� ����������$NWDú�� ������
326-327): 

a-7XUL]P� VHNW|U�� LOH� WXUL]P� H÷LWLPL� YHUHQ� NXUXPODU� DUDVÕQGDNL� LúELUOL÷L�
VRUXQODUÕ� 
b-�7XUL]P�H÷LWLPLQGH�HQWHJUDV\RQ�YH�NRRUGLQDV\RQ�VRUXQODUÕ� 
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c-�(÷LWLP�DUDo�YH�JHUHoOHULQLQ�HNVLNOL÷L� 
d-�6WDM�VRUXQODUÕ� 
e-�8\JXODPDOÕ�H÷LWLPin verilememesi, 
f-�'HUV�SURJUDPODUÕQÕQ�VHNW|U�Q�LKWL\DFÕQD�\|QHOLN�ROPDPDVÕ� 
g-�(÷LWLPGH�|]HO�VHNW|U�NDWNÕVÕQÕQ�VD÷ODQDPDPDVÕ��YE� 
�����6HNW|UHO�(÷LWLP�2UJDQL]DV\RQODUÕ��
*�Q�P�]GH�� N�UHVHO� UHNDEHWLQ� DUWPDVÕ� YH� LúOHWPHOHULQ� ELU� WDNÕP� SURMHOHUL�

WHN� EDúODUÕQD� JHUoHNOHúWLUHPHPHOHUL�� LúOHWPHOHUGH� VWUDWHMLN� RUWDNOÕNODUÕQ� ELUoRN�
LúOHWPH� WDUDIÕQGDQ� GH÷LúLN� DPDoODUOD� NXOODQÕOPDVÕQD� QHGHQ� ROPDNWDGÕU�� 6WUDWHMLN�
LWWLIDN�NXUPD�DPDFÕ��JHQHOOLNOH��ELU�GL÷HULQLQ�UHNDEHWoL�|]HOOLNOHULQGHQ�\DUDUODQPD��
ULVNL�G�ú�UPH��UHNDEHWL�NRQWURO�HWPH��LoHUGHNL�ELUL�\ROX\OD�NDSDOÕ�SD]DUODUD�JLUPH��
|]HO� ELU� SURMH� LoLQ� J�o� ELUOHúWLUPH� úHNOLQGH� RODELOPHNWHGLU� �+HQGU\�� ��������-
494). 

6WUDWHMLN� RUWDNOÕNODU�� LúOHWPHOHU� DUDVÕQGD� oHúLWOL� úHNLOOHUGH� RUWD\D� oÕNDQ�
GD\DQÕúPD� YH� ND\QDN� ELUOHúWLUPH� IDDliyetlerine verilen genel ad olarak 
bilinmektedir (Koçel, 2001:347). Özellikle yüksek teknolojiyle faaliyet gösteren 
VHNW|UOHUGH�IDUNOÕ�VHEHSOHUOH�KHU�JHoHQ�J�Q�GDKD�ID]OD�RUWDNOÕ÷D�JLGLOPHNWHGLU��6|]�
NRQXVX�LúOHWPHOHU��RUWDNOÕN�\ROX\OD��GDKD�KÕ]OÕ�SD]DUD�JLUPH��G�ú�N�PDOL\HWOHU�YH�
ULVN�SD\ODúÕPÕ�JLEL�NRQXODUGD�\�NVHN�DYDQWDMODU�VD÷OD\DELOLUOHU��1RUPDQ���������-
����� 6WUDWHMLN� RUWDNOÕNODUÕQ� WHPHOLQGH�� WHNQRORMLN� GH÷LúLPOHUH�� SD]DUGDNL� JOREDO�
UHNDEHWH�X\XP�VD÷OD\DELOPHN�YH�VLQHUML�\DUDWPDN�JHOPHNWHGLU��.RoHO� 2001:347). 
<HQL� G�Q\D� G�]HQLQGH� WHPHO� SROLWLNDQÕQ� ELUOLNWH� ND]DQPD\D�� \DQL� JOREDO�
LúELUOL÷LQH� GD\DOÕ� RODFD÷Õ� GD� ELU� JHUoHNWLU�� <HQL� G�]HQ�� HNRQRPLN� R\XQFXODU�
LúOHWPHOHU�DUDVÕQGD�\HQL�LúELUOL÷L�ROXúWXUXUNHQ��HNRQRPLN�P�FDGHOH\L�GH�WHPHOGHQ�
GH÷LúWLUPHNWHGLU (Asunakutlu ve Baydur, 2001:5-6). Özellikle son dönemlerde  
WHNQRORMLOHULQ� � NRPSOHNV� KDOH� JHOPHVL�� WHN� EDúÕQD� ELU� ILUPDQÕQ� ED]Õ� DODQODUD��
\DWÕUÕP�\DSPDVÕQÕ� LUUDV\RQHO�KDOH�JHWLUPLúWLU��%X�ED÷ODPGD��VRQ�\ÕOODUGD�$U- Ge 
DODQÕQGDNL� VWUDWHMLN� RUWDNOÕNODU�� HOHktronikten otomobile, uçak sanayiinden biyo-
WHNQRORML\H��KHPHQ�KHU�HQG�VWUL�NROXQGD�DUWPDNWDGÕU��*HQHUDO�0RWRUV��)RUG�0RWRU�
Company, ve Chryslerin, Ar-*H�V�UHFLQGHNL�ED]Õ�IDDOL\HWOHUL�WHNUDU�HWPHPHN�LoLQ�
��� GDOGD� D\UÕ� NRQVRUVL\XP� NXUPDVÕ� EXQD� |UQHN� RODUDN� gösterilebilmektedir 
(Business Week, 1994:78-80). 

6WUDWHMLN� LWWLIDNODU�� ]DPDQ� ]DPDQ� WXUL]P� VHNW|U�Q�Q� IDUNOÕ� DODQODUÕQGD�
IDDOL\HW�J|VWHUHQ�ELUoRN�LúOHWPH�DUDVÕQGD�GD�V|]�NRQXVX�RODELOPHNWHGLU��øúOHWPHOHU�
DUDVÕ� LWWLIDNODU� |]HOOLNOH� VRQ� \ÕOODUGD� \DúDQDQ� NRQMonktürel dalgalanmalar ve 
EXQODUÕQ� HQ� VRQXQFXODUÕQGDQ� ��� (\O�O� ROD\ODUÕQGDQ� VRQUD� GDKD� GD� DUWPÕúWÕU��
g]HOOLNOH�ELUoRN�KDYD\ROX�úLUNHWL�IDUNOÕ�DODQODUGD�GD�IDDOL\HW�J|VWHUHQ�LúOHWPHOHUOH�
LWWLIDN�\DSPÕúWÕU��%XQXQ�HQ�VRQ�|UQHNOHULQGHQ�ELULVL��'HOWD�$LU�7UDQVSort (DAT) 
ile 9LUJLQ�([SUHVV� DUDVÕQGD� \DSÕODFDN�RODQ�ELUOHúPHGLU��<LQH��$%'�8ODúWÕUPD�
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%DNDQOÕ÷ÕQÕQ� ����¶QLQ� VRQODUÕQGD� RQD\ODGÕ÷Õ� YH�$PHULFDQ�$LUOLQHV� �$$��
YH� %ULWLVK� $LUZD\V� �%$�¶QÕQ� JHoLFL� QLWHOLNWHNL� LWWLIDNÕ� |UQHN� RODUDN�
gösterilebilir (Turizm Gazetesi, Web:2002). 

dDOÕúPDGD� V|]� NRQXVX� RODQ� LWWLIDN� LVH�� H÷LWLP� DPDFÕ\OD� \DSÕODQ�
RUWDNOÕNODUGÕU�� 6WUDWHMLN� VHNW|UHO� H÷LWLP� RUJDQL]DV\RQX�� D\QÕ� VHNW|UGH� IDDOL\HW�
J|VWHUHQ� LúOHWPHOHUGHQ� PHYFXW� YH\D� RODVÕ� LKWL\Do� GX\DFDNODUÕ� |]HOOLNOHUH� VDKLS�
SHUVRQHOLQ� H÷LWLPL� DPDFÕ\OD� ROXúWXUGXNODUÕ� RUJDQL]DV\RQODU� RODUDN�
WDQÕPODQPDNWDGÕU�� 7XUL]P� VHNW|U�Q�Q� D÷ÕU� UHNDEHW� úDUWODUÕ� DOWÕQGD�� LúOHWPHOHULQ�
JHQHO�RODUDN�E|OJH�YH\D�\|UH�ED]ÕQGD�UHNDEHW�DYDQWDMÕ�\DNDOD\DELOPHVL��H÷LWLPGH�
PDOL\HWL� G�ú�UHELOPHVL� YH\D� KRPRMHQ� ELU� LúJ�F�� \DSÕVÕQD� VDKLS� RODELOPHVL��
VWUDWHMLN�VHNW|UHO�H÷LWLP�RUJDQL]DV\RQODUÕQÕQ�X\JXODPDVÕ�\DUDUOÕ�ROPDNWDGÕU�� 

�����6HNW|UHO�(÷LWLP�2UJDQL]DV\RQODUÕQÕQ�7XUL]P�øúOHWPHOHULQH��
6D÷ODGÕ÷Õ�<DUDUODU�

6HNW|UHO� VWUDWHMLN� H÷LWLP� RUJDQL]DV\RQODUÕ� �66(2��� VWUDWHMLN� RUWDNOÕNODUÕn 
LúOHWPHOHUH� VD÷ODGÕ÷Õ� ELUoRN� \DUDUD� VDKLSWLU�� %X� QHGHQOHGLU� NL�� G�Q\D� oDSÕQGD�
ELUoRN�LúOHWPH�IDUNOÕ�NRQXODUGD�VWUDWHMLN�RUWDNOÕNODUD�JLWPHNWHGLU��gUQH÷LQ��E�\�N�
SHWURO� úLUNHWOHUL� G�Q\DGDNL� ELUoRN� SHWURO� DODQODUÕQD� VWUDWHMLN� RUWDNOÕNODUOD�
girmektedirler (Hendry, 1999:475-������ d�QN��� LúOHWPH\H� UHNDEHWoL� DYDQWDM�
VD÷OD\DFDN� GH÷HUOHU� ND]DQÕPÕ� GR÷UXOWXVXQGD� ROXúWXUXODQ� VWUDWHMLN� RUWDNOÕNODU�
LúOHWPHOHUH� E�\�N� SURMHOHULQ� JHUoHNOHúWLULOPHVLQGH� |QHPOL� DYDQWDMODU�
VD÷ODPDNWDGÕU� 

(÷LWLP�DODQÕQGD�KHU�VHNW|U�LoLQ�JHUoHNOHúWLULOHFHN�66(2��LúJ|UHQ�DGD\ODUÕQD�
KHU�VHNW|U�LoLQ�JHUHNOL�RODQ�WHPHO�EHFHULOHULQ�ND]DQGÕUÕOPDVÕ��LúOHWPHOHULQ�H÷LWLPOH�
LOJLOL�JLGHUOHULQLQ�G�ú�U�OPHVL�YH�VLQHUML�\DUDWÕOPDVÕ��KDNVÕ]�UHNDEHWLQ�|QOHQPHVL��
LúOHWPHOHU� DUDVÕ� \DNÕQODúPD� YH� LúELUOL÷LQH� KD]ÕU� NDGURODUÕQ� \HWLúPHVLQH� ]HPLQ�
KD]ÕUODPDVÕ�YE��NRQXODUGD�\DUDUODU�VD÷OD\DFDNWÕU��%X�JHQHO�DPDoODU�GÕúÕQGD��66(2�
LúOHWPHOHUH��DúD÷ÕGD�EHOLUWLOHQ�NRQXODUGD�GD�|QHPOL�\DUDUODU�VD÷ODPDNWDGÕU� 

�������6WDQGDUW�øQVDQ�.D\QDNODUÕ�+DYX]ODUÕQÕQ�2OXúWXUXOPDVÕ�
$\QÕ� VHNW|UGH� IDDOL\HW� J|VWHUHQ� LúOHWPHOHUGH�� oDOÕúDQODU� E�\�N� |Oo�GH�

EHQ]HU� |]HOOLNOHU� J|VWHUPHNWHGLU�� %X� QHGHQOH�� 66(2¶ODUÕQ� H÷LWLP� P�IUHGDWODUÕ�
büyük oranda standardize edilebilir. Özellikle, kritik ve önemli becerilerin 
ND]DQGÕUÕOPDVÕ�GR÷UXOWXVXQGD�úHNLOOHQHQ�H÷LWLP�V�UHFL�VRQXFXQGD��KHP�VHNW|UGHNL�
PHYFXW� LúOHWPH� oDOÕúDQODUÕ� YH� KHP� GH� E|OJHGHNL� SRWDQVL\HO� SHUVRQHO� DGD\ODUÕ�
H÷LWLOHELOLU�� %X� GXUXPGD�� E�\�PHN� LVWH\HQ� ELU� LúOHWPH� LQVDQ� ND\QDNODUÕQÕ�
UDKDWOÕNOD�|Q�Q��J|UHELOHFH÷L�JLEL�LVWLKGDP�HGHELOLU�YH�SHUVRQHOL�WHmel becerilerle 
LOJLOL� NRQXODUGD� H÷LWPH� ]RUXQOXOX÷XQGDQ� NXUWXODELOLU�� $\UÕFD�� 66(2¶GD� H÷LWLP�
J|UHQ� oDOÕúDQ� YH\D� oDOÕúDQ� DGD\ODUÕ� WHPHO� EHFHULOHU� NRQXVXQGD� D\QÕ� P�IUHGDWÕ�
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WDNLS� HGHFHNOHULQGHQ�� LKWL\Do� GX\XODQ� G|QHPOHUGH� LúOHWPHOHU� DUDVÕQGD� SHUVRQHO�
GH÷LúLPL�\DSÕODELOLU��øELFLR÷OX����������-80).  

7XUL]P� VHNW|U�QGH�� G�Q\D� JHQHOLQGHNL� ED]Õ� VWDQGDUW� X\JXODPDODU�
XOXVODUDUDVÕ�EX�QRUPODUD�X\PD\Õ�]RUXQOX�NÕOPDNWDGÕU��8OXVODUDUDVÕ�QRUPODUD�X\PD�
]RUXQOXOX÷X��G�Q\DGD�LOJLOL�LúL�\DSDQ�LQVDQ�ND\QDNODUÕQÕQ�VWDQGDUW�ROPDVÕQÕ�YH\D�R�
VWDQGDUGD�X\JXQ�ELOJL�ELULNLPLQL�]RUXQOX�NÕODU��%XQXQ�HQ�J|]H�oDUSDQ�|UQH÷L��KHP�
VH\DKDW� KHP� GH� XODúWÕUPD� LúOHWPHOHULQL� YH� oDOÕúDQODUÕQÕ� LOJLOHQGLUHQ� ELOHWOHPH�
LúOHPLGLU�� %X� LúOHP�� KHU� SHUVRQHOLQ� D\QÕ� ELOJL� ELULNLPLQL�� VWDQGDUW� X\JXODPDODUÕ��
teriPOHUL��NÕVDOWPDODUÕ�ELOPHVLQL�]RUXQOX�NÕODU��hONHPL]GH�ELOHWOHPH�H÷LWLPL��ED]Õ�
|]HO��QLYHUVLWHOHU��GHYOHW��QLYHUVLWHOHUL�YH�NXUVODU�WDUDIÕQGDQ�YHULOPHNWHGLU� 

������+DNVÕ]�5HNDEHWLQ�gQOHQPHVL�
øúJ|UHQOHULQ� H÷LWLPL� |]HOOLNOH� N�o�N� |OoHNOL� LúOHWPHOHU� LoLQ� E�\�k bir 

PDOL\HWWLU�� %X� GXUXPD�� H÷LWLOHQ� SHUVRQHOLQ�� LúOHWPHGHQ� LOHUOH\HQ� \ÕOODUGD�
|QJ|U�OHQGHQ� NÕVD� G|QHPGH� D\UÕOGÕ÷Õ� YH� EDúND� LúOHWPHOHUH� JLWWL÷L� G�ú�Q�O�UVH��
EHQ]HU�GXUXPODU�E�\�N�ELU�KDNVÕ]�UHNDEHW�NRQXVX�RODFDN�YH�Lú�DKODNÕ�DoÕVÕQGDQ�GD�
X\JXQ� ROPD\DFDNWÕU�� 6HNW|UGHNL� LúOHWPHOHULQ� 66(2� \ROX\OD�� JHUHN� LúOHWPH�
LoLQGHNL� YH� JHUHNVH� E|OJHGHNL� LQVDQ� ND\QDNODUÕQÕ� VHNW|UH� X\JXQ� P�IUHGDWODUOD�
H÷LWPHOHUL�� LúOHWPHOHULQ� ELU� GL÷HULQLQ� \HWLúPLú� HOHPDQÕQÕ� oDOPD� JHUHNVLQLPLQL�
RUWDGDQ� NDOGÕUDFD÷ÕQGDQ� EX� \ROOD� RUWD\D� oÕNDELOHFHN� KDNVÕ]� UHNDEHW� GH� HQ� D]D�
LQHFHNWLU�� 7XUL]P� VHNW|U�QGH�� VH]RQOXN� oDOÕúPD� JLEL� IDNW|UOHULQ� GH� HWNLVL\OH�
LúJ|UHQ� GHYLU� KÕ]ÕQÕQ� \�NVHN� ROGX÷XQX� �-DPHVRQ�� ��������7DQHU�� ���������� ELU�
LúOHWPHGH� oDOÕúDQ� SHUVRQHOLQ� WDNLS� HGHQ� \ÕOODUGD� EDúND� LúOHWPHOHUGH� oDOÕúWÕ÷ÕQÕ�
G�ú�Q�UVHN�� WXUL]P�LúOHWPHOHULQLQ�66(2�ROXúWXUPDODUÕ�� WDNLS�HGHQ�\ÕOODUGD�EDúND�
LúOHWPHOHUGH� oDOÕúDQ� SHUVRQHO� LoLQ� R� LúOHWPH\L� D\UÕ� YH� PDOL\HWL� \�NVHN� H÷LWLP�
RUJDQL]DV\RQX�\DSPDNWDQ�NXUWDUDFDNWÕU��6H\PHQ����������� 

������*LGHU�7DVDUUXIX�YH�6LQHUML�6D÷ODQPDVÕ�
*�Q�P�]GH� UHNDEHW�� JOREDO� NUL]� JLEL� IDNW|UOHU� LúOHWPHOHUL� JOREDO� YH� RUWDN�

VWUDWHMLOHU� X\JXODPD\D� YH� LúOHWPHOHU� DUDVÕ� ELUOHúPHOHUH� ]RUODPDNWDGÕU�� 'H÷LúHQ�
HNRQRPLN� G�]HQ�� LúOHWPHOHUL�� HQ� L\L� ROXQDQ� DODQODUD� RGDNODQPD�� GDOJDODQPDODUD�
NDUúÕ�HVQHN�SODQODU�\DSPD�YH�PDOL\HWOHUL�HWNLOL� úHNLOGH�G�ú�UPH�\|Q�QGH� WHUFLKH�
]RUODPDNWDGÕU��$VXQDNXWOX�YH�%D\GXU��������-����%X�DoÕGDQ�EDNÕOÕQFD��66(2¶QÕQ�
�\H� LúOHWPHOHUH� |QHPOL� JHWLULOHULQGHQ� ELULVL� GH�� SHUVRQHOLQ� H÷LWLP� YH� \HWLúWLUPH�
JLGHUOHULQL�G�ú�UPHVLGLU��6HNW|UGH�IDDOL\HW�J|VWHUHQ�KHU�LúOHWPHQLQ�H÷LWLP�LoLQ�\HU�
VD÷ODPDVÕ��]DPDQ�D\ÕUPDVÕ��DGD\�EXOPDVÕ��H÷LWLFL�EXOPDVÕ�YE��ú�SKHVL]�LúOHWPHQLQ�
H÷LWLP� JLGHUOHULQL� DUWWÕUDFDNWÕU�� 66(2¶GD� LQVDQ� ND\QDNODUÕQÕQ� H÷LWLPL\OH�� VDOW� EX�
DPDoOD�NXUXOPXú�ELU�LúOHWPH�E�Q\HVLQGHNL�SURIHV\RQHO�NDGUR�X÷UDúDFD÷ÕQGDQ���\H�
LúOHWPHOHU� KHP�SHUVRQHO� H÷LWLP� JLGHUOHUL� G�ú�UHELOHFHNOHU� YH� KHP� GH� SHUVRQHOLQ�
YDVÕI� G�]H\LQL� \�NVHOWHELOHFHNOHUGLU� �.HOWQHU�� ���������� $\UÕFD�� KHU� LúOHWPHQLQ�
D\UÕ�D\UÕ�H÷LWLP�\HUL�YH�RUJDQÕQÕ�EHOLUOHPHVL��WHN�YH�E�\ük bir organizasyona göre 
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GDKD� GD� PDOL\HWOL� ROPDNWDGÕU�� 66(2� LOH� LúOHWPHOHU�� PDOL\HWOHUL� GH� HQ� D]D�
LQGLUHELOPHNWHGLU��'XUXPD�PDNUR�DoÕGDQ�EDNÕQFD�GD��LúOHWPHOHULQ�ND\QDNODUÕ�HWNLQ�
RODUDN� NXOODQPDODUÕ� J�Q�P�]GH� ELU� JHUHNOLOLNWLU� YH� EX� GXUXP� JOREDOOHúPH�
göstHUJHOHUL�DUDVÕQGD�\HU�DOPDNWDGÕU� 

�������øúOHWPHOHUDUDVÕ�øúELUOL÷LQH�+D]ÕU�.DGURODUÕQ�<HWLúPHVL��
*�Q�P�]GH� H÷LWLPOL� LúJ�F�Q�Q�� HNRQRPLN� ND\QDNODUÕQ� NXOODQÕPÕQGD�

HWNLQOLN� VD÷ODGÕ÷Õ� ELU� JHUoHNWLU�� 0DO� YH� KL]PHW� �UHWHQ� WHVLVOHULQLQ� \|QHWLPL� KHU�
NDGHPHGH� H÷LWLPOL� LúJ�F�Q�� JHUHNOL� NÕOPDNWDGÕU�� =DPDQÕ� VÕQÕUODQDQ� J�Q�P�]�
HNRQRPL�R\XQFXODUÕ�EX�NDSVDPGD�ULVNH�JLUPHPHNWH�YH�WHUFLKOHULQL�J|UHFHOL�RODUDN�
\�NVHN� PDOL\HWOL� GH� ROVD� H÷LWLPOL� LúJ�F�QGHQ� \DQD� NXOODQPDNWDGÕU�� %X� GD��
LúOHWPHOHU� DUVÕPGD� SHUVRQHO� GH÷LúLPLQL� DUWWÕUPDNWDGÕU� �$VXQDNXWOX� YH� %D\GXU��
2001:10-����� 66(2�� EX� GH÷LúLPH� WHPHO� VD÷OD\DFDN� YH� VHNW|UGHNL� LúOHWPH�
oDOÕúDQODUÕ� LoLQ� GR÷DO� ELU� ND\QDúPD� RUWDPÕ�GD� VD÷OD\DFDNWÕU��'ROD\ÕVÕ\OD�� H÷LWLP�
VÕUDVÕQGD� WDQÕúDQ� YH� GH÷LúLN� NRQXODUÕ� WDUWÕúDQ� LúJ|UHQ� DGD\ODUÕ� oDOÕúWÕNODUÕ�
LúOHWPHOHULQ�WHPVLOFLOHUL�RODUDN�GL÷HU�LúOHWPHOHUOH�LúELUOL÷LQLQ�WHPHOOHULQL�GH�DWPÕú�
RODFDNODUGÕU�� $\UÕFD�� D\QÕ� H÷LWLP� RUJDQL]DV\RQXQGD� H÷LWLP� DODQ� YH� ELUELULQL�
WDQÕ\DQ� LúOHWPH� oDOÕúDQODUÕ� E|OJHGHNL� IDUNOÕ� LúOHWPHOHUGH� NDUúÕODúVDODU� GD�
oryantasyon sorununu en aza indirebileceklerdir. 

�������8\JXODPDOÕ�(÷LWLP�2ODQD÷Õ�
7XUL]P� H÷LWLPLQLQ� WHPHO� VRUXQODUÕQGDQ� ELULVL�� LúOHWPHOHUGH� YHULOHQ� Lú� EDúÕ�

H÷LWLP� X\JXODPDODUÕ� GÕúÕQGD� X\JXODPDOÕ� H÷LWLPLQ� YHULOHPHPHVL� YH\D� X\JXODPD�
RODQD÷ÕQÕQ� D]� ROPDVÕGÕU��g]HOOLNOH� NXUVODUGD� YH� |UJ�Q� ELUoRN� H÷LWLP� NXUXPXQGD�
YHULOHQ� H÷LWLPLQ� X\JXODPD� LPNDQÕ� D]� RODUDN� J|U�OPHNWHGLU�� 6WUDWHMLN� VHNW|UHO�
H÷LWLP� RUJDQL]DV\RQODUÕQÕ� ROXúWXUDQ� LúOHWPHOHU� LVH�� LoHUL÷L� YH� LKWL\DFÕ� GDKD� L\L�
ELOPHNWH�� P�IUHGDWÕ� LKWL\DoODUD� J|UH� ROXúWXUPDNWD� YH� EXQD� J|UH� H÷LWLP�
YHUPHNWHGLU�� $\UÕFD�� RUJDQL]DV\RQXQ� SDUoDVÕQÕ� ROXúWXUDQ� LúOHWPHOHU� X\JXODPDOÕ�
H÷LWLP� RODQD÷ÕQÕ� GD� NHQGLVL� LúOHWPHQLQ� ELULPLQGH� YH\D� RUDGDQ� WHPLQ� HGHFH÷L�
PDO]HPH�\DUDWPDNWDGÕU�� 

�������%|OJHVHO�øKWL\DoODUD�8\JXQ�(÷LWLP�9HULOHELOPHVL�2ODQD÷Õ�
TurL]P�LúOHWPHOHULQLQ�RUWD\D�NR\GX÷X��U�QOHU�VHNW|U�Q�|]HOOL÷LQGHQ�GROD\Õ��

E|OJHVHO� RODUDN� IDUNOÕOÕN� GD� J|VWHUHELOPHNWHGLU��%X� GXUXP� oDOÕúDQ� SHUVRQHOLQ� GH�
IDNOÕ�GLVLSOLQOHUH�VDKLS�ROPDVÕQÕ�YH� IDUNOÕ�NRQXODUGD�ELOJL� VDKLEL�ROPDVÕQÕ�JHUHNOL�
NÕOPDNWDGÕU�� gUJ�Q� H÷LWLP� NXUXPODUÕQGD�� WHN� ELU� P�IUHGDWOD� JHQHOL� NDSVD\DQ�
ELOJLOHU� YHULOPHNWH� LNHQ�� VHNW|UHO� H÷LWLP� RUJDQL]DV\RQODUÕ� \DUGÕPÕ\OD� E|OJHVHO�
özelliklere uygun müfredatlar düzenlenebilir. Özellikle alternatif turizm 
ND\QDNODUÕQD� RODQ� LOJLQLQ� \R÷XQ� ROGX÷X� J�Q�P�]GH, durum daha büyük önem 
WDúÕPDNWDGÕU�� 

�
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������'L÷HU�<DUDUODU�
6HNW|UHO�H÷LWLP�RUJDQL]DV\RQX�NXUPD�\XNDUÕGD�EHOLUWLOHQ�QHGHQOHU�GÕúÕQGD��

SHUVRQHO� VHoLPLQGH�� SHUVRQHOLQ� RU\DQWDV\RQXQGD�� NDUL\HU� SODQODPDGD�� LúEDúÕ�
H÷LWLPGH�ELUoRN�\DUDU�VD÷ODPDNWDGÕU� 

�����66(2¶QXQ�)RQNVL\RQODUÕ�
66(2¶QÕQ� J|UHYOHUL� JHQHO� RODUDN� LúJ|UHQ� YH� DGD\ODUÕQÕQ� H÷LWLPL� LOH�

VHNW|UGHNL��\H�LúOHWPHOHUH�LOJLOL�NRQXODUGD�GDQÕúPDQOÕN�\DSPDN�ROPDNOD�ELUOLNWH��
D\UÕQWÕOÕ�J|UHYOHUL�DúD÷ÕGDNL�JLEL�VÕUDODQDELOLU��*DULK������������� 

x 6HNW|UGHNL�LúJ|UHQ�LKWL\DFÕQÕQ�VDSWDQPDVÕ� 
x 6HNW|UGH� LKWL\Do�GX\XODQ� LúJ�F�Q�Q�NDOLIL\H�|]HOOLNOHULQLQ�|QFHOLNOHULQLQ�

belirlenmesi, 
x %HQ]HU�LúOHU�\DSDQ�LúOHWPHOHULQ�EHOLUOHQPHVL� 
x 6�UHoOHUOH� LOJLOL� \HQLOLNOHUL� WDNLS� HGHQ� NLúLOHULQ� �QLYHUVLWH� LoLQGHQ� YH\D�
GÕúÕQGDQ��JHUHNL\RUVD�WHPVLOFL�LúOHWPHOHUGHQ�DUDúWÕUÕOPDVÕ�YH�EHOLUOHQPHVL� 

x øúOHWPHOHULQ� Lú� \DSPD� \|QWHP� YH� WHNQLNOHUL\OH� LOJLOL� VRUXQODUÕQÕQ�
VDSWDQPDVÕ� 

x 6|]�NRQXVX�SUREOHPOHULQ�DúÕOPDVÕ�LoLQ�LOJLOL�X]PDQODUOD�J|U�úHUHN�JHUHNOL�
H÷LWLP�SURJUDP�YH�P�IUHGDWODUÕQÕQ�EHOLUOHQPHVL� 

x Spesifik kurslar için maliyetlerin tespiti, 
x (÷LWLPOHUL� YHUHELOHFHN� �QLYHUVLWH� KRFDODUÕ�� SURIHV\RQHO� NXUXOXúODU� YH\D�
ELUH\OHULQ�DUDúWÕUÕOPDVÕ� 

x (÷LWLPL�YHUHQ�NXUXOXúODU�DUDVÕQGD�EHQFKPDUNLQJ�\DSÕODUDN�NDOLWH-maliyet 
GHQJHVL�DoÕVÕQGDQ�HQ�X\JXQ�RODQÕQÕQ�VHoLOPHVL�    

x (÷LWLP� V�UHFL� VRQXQGD� oDOÕúDQODUÕQ� SHUIRUPDQV� GH÷HUOHQGLUPHOHULQLQ�
\DSÕOPDVÕ�NRQXVXQGD��\H�LúOHWPHOHUH�GDQÕúPDQOÕN�\DSPDN� 

x dDOÕúDQODUÕQ� |÷UHQPH� PRWLYDV\RQXQX� DUWWÕUPDN� LoLQ� 66(2� NXUVXQD�
GHYDPGDQ�GROD\Õ�SHUIRUPDQVÕ�DUWDQ�LúJ|UHQL�|G�OOHQGLUPHN� 

x SSEO kurVODUÕQD� GÕúDUGDQ� NDWÕODQ� LúJ|UHQ� DGD\ODUÕQD� EDúDUÕODUÕQD� J|UH�
VHNW|UGHNL�LúOHWPHOHUH�WDYVL\H�HWPHN�� 

�
�
�
�����6HNW|UHO� (÷LWLP� 2UJDQL]DV\RQODUÕQÕQ� <DSÕVÕQÕ� 2OXúWXUDQ�

(OHPDQODU�
6HNW|UHO� H÷LWLP� RUJDQL]DV\RQODUÕQÕ� ROXúWXUDELOPHN�� H÷LWLP�

organizasyonunda istenilHQ� EDúDUÕ� G�]H\LQH� XODúDELOPHN� LoLQ�� H÷LWLP�
NRRUGLQDW|UO�÷���PHVOHN�RGDODUÕ�YH��QLYHUVLWHOHU�JLEL�NULWLN�XQVXUODUD�JHUHN�YDUGÕU��
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66(2¶QXQ� YDURODELOPHVL� LoLQ�� WHPHOGH� �oO�� VDo� D\D÷Õ� úHNOLQGH� ELUELULQGHQ�
D\UÕOPD\DQ�GHVWHN�JHUHNPHNWHGLU�� 

øúOHWPHOHU� �VW�� H÷LWLP� NRRUGLQDW|UO�÷��� RUJDQL]DV\RQX� ROXúWXUDQ� W�P�
LúOHWPHOHULQ� ILNLUOHULQL� YH� LQVDQ� ND\QDNODUÕ� H÷LWLP� SROLWLNDODUÕQÕ� GLNNDWH� DODQ��
DQFDN� GLUHN� KLoELULQLQ� \DQÕQGD� ROPD\DQ� RUJDQL]DV\RQODUGÕU�� (÷LWLP�
NRRUGLQDW|UO�÷��� LúOHWPHOHU� WDUDIÕQGDQ�� LNL� IDUNOÕ� DOWHUQDWLIH� J|UH� úHNLOOHQHELOLU��
%LULQFL� DOWHUQDWLI�� LPNDQODU� PHYFXWVD�� VHNW|UGHNL� LúOHWPHOHULQ� NXUDFD÷Õ�
SURIHV\RQHO�RODUDN�oDOÕúDQ��\H�LúOHWPHOHULQ�W�]HO�NLúLOLNOHULQGHQ�ED÷ÕPVÕ]�RODQ�ELU�
H÷LWLP� NRRUGLQDW|UO�÷�� RODUDN� NXUXOPDVÕ� úHNOLQGHGLU�� øNLQFL� DOWHUQDWLI� LVH��
üQLYHUVLWH� YH�PHVOHN� RGDODUÕ� WHPVLOFLOHUL� WDUDIÕQGDQ� VHNUHWHU\D� YH� NRRUGLQDV\RQ�
IDDOL\HWOHUL� V�UG�U�OHQ�� WLFDUHW� YH� VDQD\L� RGDODUÕ�� ERUVDODU�� RUJDQL]H� VDQD\L�
bölgeleri temsilcileri, küçük sanayi siteleri, il sanayi müdürlükleri, yerel 
yönetimler ve üniversiWH� |÷UHWLP� �\HOHULQGHQ� ROXúDQ� ELU� NXUXOXQ� \|QHWWL÷L�
\DSÕODQPDGÕU� �øELFLR÷OX�� ������ ��-����� %X� \DSÕODQPD\D� WXUL]P� VHNW|U�QH� DUD�
NDGHPH� HOHPDQ� \HWLúWLUHQ� YH� WXUL]P� H÷LWLPL� YHUHQ� ³0LOOL� (÷LWLP� %DNDQOÕ÷Õ´QD�
ED÷OÕ�PHVOHN�OLVHOHUL�GH�|UQHN�J|VWHULOHELOLU�� 

KurumVDOODúPÕú�ELULPOHU�RODUDN�HWNLQ�ELU�LúOHYH�VDKLS�RODQ�PHVOHN�RGDODUÕ��
ELU�E�W�Q�RODUDN�W�P�VHNW|UOHUGHNL�H÷LWLP�LKWL\DFÕQÕQ�EHOLUOHQPHVL��H÷LWLOHFHN�ELUH\�
VD\ÕVÕQÕQ�HQYDQWHULQLQ�oÕNDUÕOPDVÕ��H÷LWLP�VWUDWHMLN�SODQODUÕQÕQ�KD]ÕUODQPDVÕ��NDPX�
yöneticileriyle sHNW|UOHU�DGÕQD�|UJ�WO��IDDOL\HWOHULQ�\�U�W�OPHVL�PHVOHN�RGDODUÕQÕQ��
66(2¶QÕQ� NULWLN� ELU� XQVXUX� RODUDN� J|UHYOHUL� DUDVÕQGDGÕU�� %X� oHUoHYHGH�� KHU�
VHNW|UGHNL� LúOHWPHOHULQ� NHQGL� H÷LWLP� �VW� ELUOLNOHULQL� ROXúWXUPDVÕ� ú�SKHVL]� LOJLOL�
VHNW|U� RGDODUÕQÕQ� |QGHUOL÷LQGH� JHUoHNOHúWLULOHELOLU�� 66(2¶QXQ�� �\H� LúOHWPHOHUFH�
ILQDQVDO�\|QGHQ�GHVWHNOHQPHVL�JHUHNPHNWHGLU��øELFLR÷OX����������-80). 

7XUL]P� VHNW|U�QGH� 66(2¶ODUÕQ� ROXúXPXQD� NDWNÕ� \DSDELOHFHN� PHVOHN�
RGDODUÕQD� ED]Õ� LO�� LOoH� YH\D� \|UHOHUGH� NXUXOPXú� 2WHOFLOLN� %LUOLNOHUL�� 7h5SAB 
�7�UNL\H� 6H\DKDW� $FHQWDODUÕ� %LUOL÷L��� 5HKEHU� 2GDODUÕ� �gUQH÷LQ�� ø52-øVWDQEXO�
5HKEHUOHU� 2GDVÕ��� 5HKEHU� 'HUQHNOHUL�� 5(9$.� �7�UNL\H� 5HKEHUOHU� 9DNIÕ���
785(%��7XULVW�5HKEHUOHUL�%LUOL÷L��|UQHN�RODUDN�J|VWHULOHELOLU� 

$NDGHPLN� OLGHUOLN� ED÷ODPÕQGD� LVH�� E|OJH� �QLversiteleri ve üniversitelere 
ED÷OÕ�ELULPOHU�66(2¶QD�JHUHN�YL]\RQ�oL]PH�YH�JHUHNVH�RUJDQL]DV\RQ�YH�WHNQLN�DOW�
\DSÕQÕQ� úHNLOOHQGLULOPHVLQGH� |QF�O�N� HGHELOLU�� $\UÕFD�� 66(2¶QÕQ� H÷LWLP�
P�IUHGDWODUÕQÕQ�EHOLUOHQPHVL�YH�H÷LWLFL�WHPLQLQGH��QLYHUVLWHOHULQ�|QHPOL�J|revleri 
üstlenmesi gerekmektedir.  Böylece üniversiteler, tüm dünyadaki konjonktüre 
X\JXQ�RODUDN��VHNW|UOHUOH�LúELUOL÷L�\DSDELOPHN�DoÕVÕQGDQ�KHP�WHRULN�P�IUHGDWODUÕQÕ�
\HQLOH\HFHN� KHP� GH� VRV\DO� VRUXPOXOXNODUÕ\OD� SDUDOHO� KDOH� JHOPLú� RODFDNODUGÕU�
(Cannon, 1991:25).  

7XUL]P� LúOHWPHOHUL�� EX� W�U� H÷LWLP� RUJDQL]DV\RQODUÕQÕQ� ROXúWXUXOPDVÕQGD�
0HVOHN�<�NVHNRNXOODUÕQÕQ�� 7XUL]P� øúOHWPHFLOL÷L� YH� 2WHOFLOLN� <�NVHNRNXOODUÕQÕQ�
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LOJLOL� E|O�POHULQGHQ� \DUGÕP� DODELOLUOHU��<DSÕODQ� DUDúWÕUPDODU�� LúOHWPHOHULQ� H÷LWLP�
için üniversitelHUGHQ�\DUGÕP�DOGÕ÷ÕQÕ�DQFDN�EXQXQ�GDKD�oRN�ELUH\VHO�\DUGÕPODUGDQ�
LEDUHW�ROGX÷XQX�J|VWHUPHNWHGLU��$YFÕ����������-112; Güven, 1998;43). 

,,��8<*8/$0$�
����$UDúWÕUPDQÕQ�$PDFÕ�
*�Q�P�]�Q� oHWLQ� UHNDEHW� RUWDPÕ�� LúOHWPHOHUL� ELUoRN� DODQGD� RUWDN� KDUHNHW�

etmeye ve straWHMLN� LWWLIDNODUD� ]RUODPDNWDGÕU�� øúOHWPHOHU�� |]HOOLNOH� PDOL\HWOHUL�
D]DOWPDN�� UHNDEHW��VW�QO�÷�� VD÷ODPDN�JLEL�QHGHQOHUOH�D\QÕ�YH\D� IDUNOÕ� DODQODUGD�
KL]PHW� VXQDQ� GL÷HU� LúOHWPHOHUOH� LúELUOL÷L� LoLQH� JLUPHNWHGLU�� øúOHWPHOHULQ�� RUWDN�
hareket edebilecekleri alanlDUGDQ�ELUL�GH�H÷LWLPGLU�� øúOHWPHOHU��|]HOOLNOH�E|OJHVHO�
RODUDN�ELU�DUD\D�JHOLS�RUWDN�ELU�H÷LWLP�RUJDQL]DV\RQX�NXUDELOLU�YH�EDúWD�PDOL\HWOHU�
ROPDN� �]HUH� ELUoRN� DODQGD� DYDQWDMODU� VD÷OD\DELOLU�� $QFDN�� \DSÕODQ� DUDúWÕUPDODU��
LúOHWPHOHULQ� H÷LWLP� DODQÕQGD� LúELUOL÷L� \DSPDNWDQ� oRN� ELUH\VHO� HWNLQOLNOHU�
\DSWÕNODUÕQÕ� YH\D� GÕú� ND\QDNODUGDQ� \DUDUODQGÕ÷ÕQÕ� RUWD\D� NR\PDNWDGÕU� �$YFÕ��
2001:108-������ %X� oDOÕúPDGD�� LúOHWPHOHULQ� VHNW|UHO� H÷LWLP� RUJDQL]DV\RQODUÕQD�
EDNÕú� DoÕODUÕQÕ� YH� SHUVRQHO� SROLWLNDVÕQD� \|QHOLN� X\JXODPDODUÕQ�� VHNW|UHO� H÷LWLP�
RUJDQL]DV\RQX�NXUPD�G�ú�QFHVL��]HULQGHNL�HWNLOHULQL�LQFHOHPHN�DPDoODQPÕúWÕU� 

����$UDúWÕUPDQÕQ�$ODQÕ�YH�gUQHNOHPH�
$UDúWÕUPD�� 0X÷OD� LOLQLQ� 'DO\DQ�6DUÕJHUPH� \|UHVLQGH� EXOXQDQ� NRQDNODPD�

LúOHWPHOHUL� �]HULQGH� \DSÕOPÕúWÕU�� 'DO\DQ� YH� 6DUÕJHUPH¶GH� WRplam 127 adet 
NRQDNODPD�LúOHWPHVL�\HU�DOPDNWDGÕU��0X÷OD�øO�7XUL]P�0�G�UO�÷����������%HQ]HU�
oDOÕúPDODU� GLNNDWH� DOÕQGÕ÷Õ� ]DPDQ� |UQHNOHPLQ� DQD� N�WOH\L� WHPVLO� RUDQÕ� \HWHUOL�
J|U�OPHNWHGLU��gUQHNOHU��WHVDG�IL�|UQHNOHPH�\|QWHPL�LOH�VHoLOPLú�YH�DUDúWÕUPDGD��
LúOHWPHOHU�DUDVÕ�NÕ\DVODPD�\DSDELOPHN�DPDFÕ�LOH�KHP�E�\�N�KHP�GH�N�o�N�|OoHNOL�
NRQDNODPD� LúOHWPHOHULQH� \HU� YHULOPLúWLU�� $UDúWÕUPD� YHULOHULQLQ� WRSODQPDVÕQGD�
DQNHW�WHNQL÷L�NXOODQÕOPÕú�YH�YHULOHU�DQNHW|UOHU�WDUDIÕQGDQ�WRSODQPÕúWÕU� 

�����$UDúWÕUPDGD�.XOODQÕODQ�$QNHW�)RUPX�
$UDúWÕUPDGD� NXOODQÕODQ� DQNHW� IRUPX� LNL� E|O�PGHQ� ROXúPDNWDGÕU�� $QNHW�

IRUPXQXQ�LON�E|O�P�QGH�LúOHWPHOHULQ�QLWHOLN�YH�|]HOOLNOHULQL�WHVSLW�HWPH\H�\|QHOLN�
VRUXODU�� LNLQFL� E|O�P�QGH� LVH�� SHUVRQHO� H÷LWLPL�� SHUVRQHO� WHPLQL�� SHUVRQHOLQ�
QLWHOLNOHUL�� LúJ|UHQ� GHYLU� KÕ]Õ� YH� HWNLOHULQL� WHVSLW� HWPH\H� \|QHOLN� VRUXODU�
\|QHOWLOPLúWLU�� $UDúWÕUPDGD�� �¶L� DoÕN� XoOX�� GL÷HUOHUL� NDSDOÕ� XoOX� ROPDN� �]HUH�
WRSODP����VRUX�\|QHOWLOPLúWLU� 

�����$UDúWÕUPD�9HULOHULQLQ�$QDOL]L�YH�+LSRWH]OHU�
$UDúWÕUPD� YHULOHUL�� LNL� NÕVÕPGD� LQFHOHQPLúWLU�� øON� NÕVÕPGD�� DUDúWÕUPD�

NDSVDPÕQGDNL�LúOHWPHOHULQ�QLWHOLNOHUL�KDNNÕQGD�ELOJL�YHULOPLú��LNLQFL�E|O�PGH�LVH��
VRUXODUÕQ� DQNHW� IRUPXQGD� GL]LOLúLQH� SDUDOHO� PDGGHOHU� \RUXPODQPÕúWÕU�� 9HULOHULQ�
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DQDOL]LQGH�� YDU\DQV� �2QH�:D\�$QRYD�� YH� \�]GH� DQDOL]L� \DSÕOPÕúWÕU�� øúOHWPHQLQ�
QLWHOLNOHUL� LOH� LúOHWPHOHULQ� H÷LWLP� HWNLQOLNOHUL� YH� SHUVRQHO� SROLWLNDODUÕ� DUDVÕQGDNL�
LOLúNLOHU�LQFHOHQLS�KLSRWH]OHU�JHOLúWLULOPLúWLU� 

������øúOHWPHOHULQ�1LWHOLNOHULQH�<|QHOLN�'H÷HUOHQGLUPH�
7DEOR����øúOHWPH�LOH�øOJLOL�%LOJLOHU |
} l k�h/n~k�eFm e1�W�vi�� � �

Otel 21 51 
Motel -- -- 
Pansiyon 9 22 
Apart Otel 7 17 
Tatil Köyü 4 10 �Wy��Fl f�n �!� �;���
� f�f�l m w�k�hU���vi�k�{�m

  

1- � %�� �F������ ��  8 19 
6- ��� %�� �!������ ��  16 40 
11- ��� %�� �F������ ��  11 27 
21 ve üzeri 5 14 �Wy��Fl f�n �!� �;���
� m eF�&m i�� ��f���� n�{�� � |�} l k�h/nJk
�U� 	�8�� �Gp���� �
" '1�

 3 2,4 ]������ '� �� =�p���� �
" '1�
 38 97,6 �Wy��Fl f�n �!� �;���

� k&i�{�y�e!k&lF��f;w!� {��
  

1- ��� ������ ��  29 70 
51- ����� ������ ��  7 18 
101- ����� ������ ��  1 2 
201- ����� ������ ��  --- --- 
351- ����� ���� ��  2 5 
500 ve üzeri 2 5 �Wy��Fl f�n �!� �;���
��k���y�e!l �F��� �<� l l � � � f�f�l m w�k�h

  

Sezonluk 40 98 �t� � � � �
 1 2 �Wy��Fl f�n ��� �;���|
} l k�h/n~k�zFk | eF{�f�e<j�f;w!eFf��El f�i����tk��!f�i
h�n~f�eF����f�iWn~� �

  

Evet 3 7 �t�
%�� �
 38 93 �Wy��Fl f�n �!� �;���

|
} l k�h/n~k�zFk\��m iM ���m h�m nu�<k&�Ff�i
h�n�f�e!���!f�iWnJ� �
  

Evet 1 2 �t�
%�� �
 40 98 �Wy��Fl f�n �!� �;���



 14 

$UDúWÕUPD� NDSVDPÕQGDNL� NRQDNODPD� LúOHWPHOHULQLQ�� �� ��¶LQL� RWHO�
LúOHWPHOHUL������¶Vini pansiyon, % 17’sini apart oteller ve % 10’unu tatil köyü 
LúOHWPHOHUL� ROXúWXUPDNWDGÕU�� %X� LúOHWPHOHULQ� oR÷XQOX÷X�� ��� \ÕOGDQ� GDKD� X]XQ�
V�UHGLU�IDDOL\HW�J|VWHUHQ�LúOHWPHOHUGHQ�ROXúPDNWDGÕU��øúOHWPHOHULQ�����¶Õ��-���\ÕO�
DUDVÕ�� �� ��¶VL� ��-��� \ÕO� DUDVÕ� YH� ���¶�� ��� \ÕO� YH� �]HUL� IDDOL\HW� J|VWHUHQ�
LúOHWPHOHUGHQ� ROXúPDNWDGÕU�� .RQDNODPD� LúOHWPHOHULQLQ�� VDGHFH� ����¶�� ]LQFLUH�
ED÷OÕ�LúOHWPHOHU�RODUDN�IDDOL\HW�J|VWHUPHNWHGLU�� 

øúOHWPHOHULQ����¶LQLQ�SHUVRQHO� VD\ÕVÕ�� �-���SHUVRQHO�DUDVÕQGDGÕU��3HUVRQHO�
VD\ÕVÕ���-100 araVÕ�RODQ�LúOHPH�VD\ÕVÕ�������SHUVRQHO�VD\ÕVÕ����¶�Q��]HULQGH�RODQ�
LúOHWPH�VD\ÕVÕ�LVH������¶GLU��$UDúWÕUPD��\D]�WXUL]PLQH�X\JXQ�YH�VH]RQOXN�oDOÕúDQ�
LúOHWPHOHULQ�\R÷XQ�ROGX÷X�NÕ\Õ�E|OJHOHULQGH�\DSÕOPÕúWÕU��%X�QHGHQOH��LúOHWPHOHULQ�
����¶L�VH]RQOXN�oDOÕúPDNWD�LNHQ��VDGHFH����¶VL�\ÕO�ER\X�DoÕNWÕU� 

$UDúWÕUPD� NDSVDPÕQGDNL� LúOHWPHOHULQ� VDGHFH� �� �¶VLQGH� LQVDQ� ND\QDNODUÕ�
GHSDUWPDQÕ�YDUNHQ��|UJ�W�úHPDVÕ�LoLQGH�H÷LWLP�GHSDUWPDQÕ�RODQ�LúOHWPHOHULQ�RUDQÕ�
VDGHFH� �� �¶GLU�� %X� GXUXP�� LúOHWPHOHUGH� oDOÕúDQ� SHUVRQHO� VD\ÕVÕQÕQ� D] ve 
LúOHWPHOHULQ�VH]RQOXN�oDOÕúPDVÕQGDQ�ND\QDNODQPDNWDGÕU� 

�������6HNW|UHO�(÷LWLPH�<|QHOLN�'H÷HUOHQGLUPH�
øúOHWPH�\HWNLOLOHULQH��H÷LWLP��SHUVRQHO��SHUVRQHO�SROLWLNDVÕ�YH�VHNW|UHO�H÷LWLP�

RUJDQL]DV\RQODUÕQD� WHPHO� ROXúWXUDFDN� ��� DGHW� VRUX� \|QHOWLOPLúWLU�� .DWÕOÕPFÕODU��
VRUXODUÕ��¶OL�OLNHUW�|OoH÷LQH�J|UH�FHYDSODPÕúODUGÕU��&HYDSODUÕQ�GD÷ÕOÕPÕ�YH�VWDQGDUW�
VDSPDODUÕ�DúD÷ÕGDNL�úHNLOGHGLU� 

7DEOR����6HNW|UHO�(÷LWLPH�<|QHOLN�'H÷HUOHQGLUPH �t����� ���!�
	�� �
�
 Ö.B.(*) O.D.(**) SP(***) ¡�¢�£ ¤/¥
¦;¢
§ ¨ ¦W©Fª&¨ « ¨ ¬�¨ ¦;­�¢U® ¯�§ ¢�« ¬�¢G°\± ¯/±;²U£ ³�´�¦;§ ´�£ ­&´�¦Wµr´�£ ´�£ § ´�¦;± £ ± ¶

 41 2,41 1,23 ¡�¢�£ ¤/¥
¦;¢
§ ¨ ¦W©Fª&¨ « ¨ ¬�¨ ¦;­�¢U® ¯�§ ¢�« ¬�¢G® ·
¨;²U£ ³�´�¦;§ ´�£ ­�´�¦\µM´�£ ´�£ § ´�¦�± £ ± ¶
 41 1,31 0,80 ® ¯/§ ¢�« ¬�¢G°W± ¯�±&©!ª&¨ « ¨ ¬N¸\¨ ¶�¬�¢�« § ¢�£ ¨ ¦�¨ ¦\¹�´�§ ¨ º&¢�« § ¢�£ ¨ ¦�¨ ¦\µr»&¼&¤/¢�¼�« ¨ £
 41 4,39 0,85 ® ¯/§ ¢�« ¬�¢G® ·
¨&©Fª&¨ « ¨ ¬N¸\¨ ¶
¬�¢�« § ¢�£ ¨ ¦�¨ ¦\¹�´�§ ¨ º&¢�« § ¢�£ ¨ ¦�¨ ¦Wµr»&¼&¤�¢�¼�« ¨ £

 41 4,62 0,86 
Personel

¨ ¦W©Fª&¨ « ¨ ¬�¨ ¦;­�¢U½r¦;¨ ¾&¢�£ ¤�¨ « ¢�§ ¢�£ ­&¢�¦WµM´�£ ´�£ § ´�¦�± £ ± ¶
 41 1,86 0,76 ¿r¨ £�©Fª&¨ « ¨ ¬NÀrÁ&£ Á&¬WÁ&¦&­&´�¦WÂr¢�§ ¢�¦\¡�¢�£ ¤�¥�¦;¢�§ ¢GÂU»&¾&¢�¦�¨ £ ¨ ¶
 41 4,35 0,88 °\¨ ª�¢�£�® ¯/§ ¢�« ¬�¢�§ ¢�£ § ¢U²U£ « ´�¼\©Fª&¨ « ¨ ¬TÃ�´�´
§ ¨ º&¢�« ¨&µr»&£ »�« »&£ »&¶
 41 1,18 0,96 ¹�¢�¤/§ ¢�¼W²r­&´�§ ´�£ ±�¾&¢G¿G¨ £ § ¨ ¼&§ ¢�£!¨ § ¢U²U£ « ´�¼MÃ�´�´�§ ¨ º&¢�«�µr»&£ »&« »&£ »�¶

  41 3,87 1,23 ¹�¢�¤/§ ¢�¼W²r­&´�§ ´�£ ±�¾&¢G¿G¨ £ § ¨ ¼&§ ¢�£!¨ § ¢U²U£ « ´�¼M©Fª&¨ « ¨ ¬NÃ�´�´�§ ¨ º&¢�« ¨&µr»&£ »&« »&£ »�¶
 41 1,26 1,11 Ä º�¦�± Ä § ´�¦&­&´GÃ�´�´�§ ¨ º&¢�«�ÂrÅ&¤ « ¢�£ ¢�¦W® ¯/§ ¢�« ¬�¢
§ ¢�£ § ¢G® ¯/Æ�¨ £ § ¨ ª&¨�µM´�Ç&´�£ ± ¶

 41 2,51 1,47 Ä º�¦�± Ä § ´�¦&­&´�¼&¨&® ¯�§ ¢�« ¬�¢�§ ¢�£ § ¢G¡�¢�£ ¤�¥�¦&¢�§&ÈG¥�« ´�¤ º&¥�¦&ÁWµM´�Ç;´�£ ± ¶
  41 1,76 1,12 ÈU¢�¼&´�Æ;¢�« ¨ ¦ Ä £ « ¬�´�¤�±�® ¯/§ ¢�« ¬�¢�¬�¨ ¶
¨&® ¯ Æ�¨ £ § ¨ ª&¨ ¦;¢^É!¥�£ § ´�¬�´�¼�« ´�­;± £
 41 4,39 0,85 ® ¯/³�Å�£ ¢�¦W°r¢�¾;¨ £�¸\± ¶�±&® ¯/§ ¢�« ¬�¢�¬�¨ ¶
­�¢Gµr»&¼&¤/¢�¼�« ¨ £

 41 3,70 1,01 ¸M¢�£FÊ;¢�¶
¥�¦\¿U¨ £�ËU¦&Ì
¢�¼;¨�µ\± §;ÍE´�§ ± ¯�± § ´�¦\¡�¢�£ ¤�¥
¦;¢�§ ¢GÀM¥�§ ´�º\ÎM§ ´
¯�´�Æ;¨ § ¨ £ ¨ ¶
 41 2,74 1,17 ® ¤ « ¢�¦;¨ § ¢�¦

 Ï ¨ « ¢
§ ¨ ¼&§ ¢�£ ¢MÊ&´�Ð;¨ Ç\¡�¢�£ ¤/¥�¦&¢
§&¿EÁ;§ Á&¦&´�Æ�¨ § ¬�¢�¤�¨&ÀM¥�§ ´�º&­;± £  41 3,11 1,19 ® ¯/§ ¢�« ¬�¢�º;¢G® § ¼\°M¢�Ñ ´ Ä § ± ¦;´�¦W¡�¢�£ ¤�¥
¦;¢�§ ¨ ¦\® ¯�§ ¢�« ¬�¢�º&¢GÎUº�Á&¬�ÁWÀM¥�§ ´�º&­;± £
 41 2,41 1,23 

Homojen Personel Bulmak Mümkündür 40 1,89 1,24 ¡�¢�£ ¤/¥
¦;¢
§ ¨ ¦WÃ�´�£ ¼&§ ±&® ¯/§ ¢�« ¬�¢�§ ¢�£ ­&¢GÍE´
§ ± ¯/¬�´
¤/±&¸r´�¼;¤/± ¶GÈG¢�¼&´�Æ&¢�« ¢ Ï ¢�­&¢�¦�²r§ £  41 4,35 0,95 
Bölgeye Özgü Spesifik Bilgisi Olan Personeli Tercih Ederiz 41 2,69 1,03 
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ÎUº;³�Á;§ ´�¬�´�º;±&¿U¨ § ¢�¦\¡�¢�£ ¤/¥�¦&¢�§&¿EÁ;§ ¬�´�¼MÀ\¥�§ ´�º&­;± £
 41 2,88 1,18 

1RW��.DWÕOÕPFÕODU�VRUXODUD��¶OL�OLNHUW�|OoH÷LQH�J|UH�FHYDS�YHUPLúOHUGLU��
�
��� gUQHN�%�\�NO�÷��
�

�� 2UWD�'H÷HU�
�


�� 6WDQGDUW�6DSPD�
 
 9HULOHUH� J|UH�� LúOHWPHOHULQ� SHUVRQHOLQ� H÷LWLPLQGH� LúOHWPH� LoL� ������� YH�
LúOHWPH� GÕúÕ� RUJDQODUGDQ� ������� oRN� D]� \DUDUODQGÕ÷Õ� J|U�OPHNWHGLU�� %X� GXUXP��
LúOHWPHOHUGH� oDOÕúDQ� SHUVRQHO� VD\ÕVÕQÕQ� D]OÕ÷ÕQD� YH� LúOHWPHOHULQ� VH]RQOXN�
oDOÕúPDVÕQD� ED÷ODQDELOLU�� øúOHWPHOHULQ� \LQH� RUWDN� J|U�úOHUL�� LúOHWPH� LoL� ������� YH�
iúOHWPH�GÕúÕ�H÷LWLP��������PDOL\HWOHULQL�\�NVHN�EXOPDODUÕGÕU��$QFDN��YHULOHUH�J|UH��
LúOHWPH� LoL� H÷LWLP� PDOL\HWL� GDKD� \�NVHN� J|U�OPHNWHGLU�� 6HNW|UHO� H÷LWLP�
RUJDQL]DV\RQX� EX� DúDPDGD� H÷LWLP� PDOL\HWLQL� G�ú�UHQ� ELU� \|QWHP� RODUDN�
LúOHWPHOHUH�\DUDUOÕ�RODELOLU�� 

øúOHWPHOHULQ�� SHUVRQHOLQ� H÷LWLPLQGH� �QLYHUVLWHOHUGHQ� D]� \DUDUODQGÕ÷Õ�
��������GL÷HU�LúOHWPHOHUOH�GH�QHUHGH\VH�KLo�RUWDN�H÷LWLP�IDDOL\HWL�\DSPDGÕ÷Õ��������
J|U�OPHNWHGLU�� øúOHWPHOHU�� PHVOHN� RGDODUÕ� YH� ELUOLNOHU� LOH� RUWDN� IDDOL\HW�
\�U�WPHVLQH� NDUúÕQ�� EX� NXUXOXúODUOD� RUWDN� ELU� H÷LWLP� HWNLQOL÷LQGH� oRN� D]� �������
EXOXQPXúODUGÕU�� øúOHWPHOHULQ�ELU�NÕVPÕ��D\QÕ�DODQGD�IDDOL\HW�J|VWHUHQ� LúOHWPHOHUOH�
LúELUOL÷L� \DSPDNWD� LNHQ� �������� D]� NÕVPÕ� SHUVRQHO� URWDV\RQX� ������� \DSPDNWDGÕU��
øúOHWPHOHU�� UHNDEHWLQ� DUWPDVÕ� VRQXFX� LúELUOL÷LQL� ELU� ]RUXQOXOXN� RODUDN� J|UP�úOHU�
��������DQFDN�LúELUOL÷LQL�H÷LWLP�GÕúÕ�NRQXODUGD�\DSPÕúODUGÕU� 
 øúOHWPHOHUGH� LúJ|UHQ� GHYLU� KÕ]ÕQÕQ� \�NVHN� ������� ROPDVÕ�� KHU� VH]RQ� EDúÕ�
WXUL]P� LúOHWPHOHULQLQ�ELU�|QFHNL� \ÕO�oDOÕúDQ�SHUVRQHOH�NROD\�XODúDPDPDVÕ� ��������
LúOHWPH\H� LON� GHID� DOÕQDQ� SHUVRQHOLQ� X\XP� VRUXQODUÕ� \DúDPDVÕ� �������� LúOHWPHOHU�
LoLQ� |QHPOL� VRUXQODU� RODUDN� J|]H� oDUSPDNWDGÕU�� 6HNW|UHO� H÷LWLP�
RUJDQL]DV\RQODUÕQÕQ� NXUXOPDVÕ�� SHUVRQHOLQ� RU\DQWDV\RQ� V�UHFLQL� KÕ]ODQGÕUDFD÷Õ�
JLEL�� LúJ|UHQ� GHYLU� KÕ]ÕQÕQ� \�NVHNOL÷LQLQ� \DUDWWÕ÷Õ� ELUoRN� VRUXQX� GD� RUWDGDQ�
NDOGÕUDFDNWÕU� 
 øúOHWPH� \|QHWLFLOHUL�� SHUVRQHOLQ� KHU� \ÕO� IDUNOÕ� LúOHWPHOHUGH� oDOÕúPDVÕQÕ�
KDNVÕ]� UHNDEHWH� QHGHQ� RODQ� ELU� IDNW|U� RODUDN� J|UP�úOHU� �������� LVWLKGDP� HGLOHQ�
SHUVRQHOLQ�LVH��KRPRMHQ�QLWHOLNOHUH�VDKLS�ROPDGÕ÷ÕQÕ��������EHOLUWPLúOHUGLU��$QFDN��
LúOHWPH� \|QHWLFLOHUL� WDP� RODUDN� X\PDVD� GD� LVWHQLOHQ� QLWHOLNWH� ������� YH� SUDWLN�
ELOJLVL� L\L� ������� SHUVRQHO� EXODELOGLNOHULQL� EHOLUWPLúOHUGLU�� øúOHWPHOHU�� E|OJHVHO�
spesifik bilgiye sahip personele çok fazla (2,69) ihtiyaç dX\PDPDNWDGÕU� 
 ������$UDúWÕUPDQÕQ�+LSRWH]OHUL�
 øúOHWPHOHULQ��SHUVRQHOLQ�H÷LWLPLQGH�³6HNW|UHO�(÷LWLP�2UJDQL]DV\RQODUÕ´�QÕ�
WHUFLK� HWPH� LVWH÷LQGH�� LúOHWPHQLQ�QLWHOLNOHUL� YH�|]HOOLNOHULQH� LOLúNLQ� ELUoRN� IDNW|U�
HWNLOL� ROPDNWDGÕU�� gUQH÷LQ�� LúOHWPHOHU�� oDOÕúDQ� SHUVRQHO� VD\ÕVÕQÕ�� LúOHWPH� W�U�Q���
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IDDOL\HW� \ÕOÕQÕ�� LúOHWPHQLQ� ]LQFLUH� ED÷OÕ� ROXS� ROPDPDVÕQÕ�� VH]RQOXN-\ÕOOÕN�
oDOÕúPDVÕQÕ�� LúOHWPH� LoL� H÷LWLP� GHSDUWPDQÕQÕQ� YDUOÕ÷ÕQÕ� YH\D� \RNOX÷XQX� GLNNDWH�
DODUDN�VHNW|UHO�H÷LWLP�RUJDQL]DV\RQODUÕ�KDNNÕQGD�NDUDU�YHUPHNWHGLU��%u nedenle, 
DúD÷ÕGDNL� KLSRWH]OHU� NXUXOPXú� YH� \XNDUÕGD� EHOLUWLOHQ� IDNW|UOHULQ� NDWÕOÕP� LVWH÷L�
�]HULQGH�HWNLOL�ROXS�ROPDGÕ÷Õ�DUDúWÕUÕOPÕúWÕU��� 
 

Tablo 3: Hipotezler � ��Ò p/��� �
" '1�
	�� 	)�;�/" ���Ó����� " � '@�
" �!� 	�� � ��� 	��u+F���!� ��� �~H����� ��;	����T 
�
%��  �� 	!�P(�2;���P[/�
��� � � � �
gösterir. 
H2: 

p/��� �
" '#��	�� 	Ô�;��" �
�-����� " � '*�
" �!� 	�� � ��� 	��Õ+F�
�!� ��� ��� ��� �
" '#�
	�� 	Y" :��/:�	��q(�2����Ö[ ������� � � � �
gösterir. � �FÒ p���� �
" '1�
	�� 	×�;�/" ���Ø����� " � 'Ù��" �!� 	�� � ��� 	��-+!���!� ��� �Z� ��� �
" '#��	�� 	×=;� 	�8�� ���Ô+!����� �Ú��� ��H
��� '#�
'��& �� 	!�W(�2;����[/���/�!� � � � �#(�2� �" ����� �
5

 �tÛ Ò p���� �
" '1��	�� 	1�;�/" ���#����� " � 'Ö�
" �!� 	�� � ��� 	��\+F�
��� ��� ��� ��� ��" '#�
	�� 	#[/�&��� � %��
"!%�� � � 	!��(�2&����[ ������� � � � �
gösterir.  � �FÒ p/��� �
" '#��	�� 	`�;��" �
�`����� " � 'Ü�
" �!� 	�� � ��� 	��×+F�
�!� ��� �u� ��� ��" '#�
	�� 	`� 	! ��
	Ý�!�
%�	!�
��� �����
���
HF�
� " '��
	��!��� ��H#��� '���'#�& �� 	!�W(�2&����[ ������� � � � �1(�2� �" ����� �
5

 
 

 <XNDUÕGDNL�KLSRWH]OHUH�YDU\DQV�DQDOL]L��2QH�:D\�$QRYD��X\JXODQPÕú�YH�
DúD÷ÕGDNL�VRQXoODUD�XODúÕOPÕúWÕU� 

H1: Kabul  (Fhesap = 4,12 > Ftablo = 2,45) SD = 36/5 

H2: Red (Fhesap = 2,17 < Ftablo = 2,61) SD = 37/4 
H3: Kabul (Fhesap = 6,02 > Ftablo = 4,08) SD = 39/1 
H4: Red (Fhesap = 2,32 < Ftablo = 2,84) SD = 37/3 
H5:  Kabul (Fhesap = 6,45 > Ftablo = 4,08) SD = 39/1 

 

 øúOHWPHOHULQ� RUWDN� H÷LWLP� HWNLQOL÷LQH� EDNÕúÕ�� SHUVRQHO� VD\ÕVÕQD� J|UH�
IDUNOÕOÕN�J|VWHUPHNWHGLU��)hesap = 4,12 > Ftablo� ��������<DSÕODQ�³'XQFHQ�7HVWL´�LOH�
EX� IDUNOÕOÕ÷ÕQ�� SHUVRQHO� VD\ÕVÕ� ID]OD� RODQ� LúOHWPHOHUGHQ� ND\QDNODQGÕ÷Õ�
J|U�OPHNWHGLU�� %X� LúOHWPHOHU�� SHUVRQHO� VD\ÕODUÕQÕQ� ID]ODOÕ÷Õ� QHGHQL\OH� NHQGL�
SHUVRQHOLQL�NHQGLOHUL�H÷LWPH\L�WHUFLK�HWPHNWHGLUOHU� 
 øúOHWPHOHULQ�RUWDN�H÷LWLP�HWNLQOL÷LQH�EDNÕúÕ��LúOHWPHQLQ�W�U�QH��RWHO��DSDUW�
RWHO��SDQVL\RQ�YH�WDWLO�N|\���J|UH�LVH��IDUNOÕOÕk göstermemektedir (Fhesap = 2,17 > 
Ftablo� ��������øúOHWPHOHULQ�H÷LWLP�HWNLQOL÷LQH�EDNÕú�DoÕVÕ�LOH�LúOHWPH�W�U��DUDVÕQGD�
ELU�LOLúNL�GH�EXOXQPDPDNWDGÕU�� 

øúOHWPHOHULQ�RUWDN�H÷LWLP�HWNLQOL÷LQH�EDNÕúÕ�� LúOHWPHQLQ�]LQFLUH�ED÷OÕ�ROXS�
ROPDPDVÕQD� J|UH� IDUNOÕOÕN�göstermektedir (Fhesap = 6,02 > Ftablo = 4,08). Veriler 
LQFHOHQLQFH�� ]LQFLUH� ED÷OÕ� LúOHWPHOHULQ� SHUVRQHO� VD\ÕVÕ� ID]OD� YH� Lú� KDFPL� \�NVHN�
LúOHWPHOHU� ROGX÷X� GLNNDWL� oHNPHNWHGLU�� %X� KLSRWH]LQ� VRQXFX� +1 hipotezini de 
GR÷UXODU�QLWHOLNWHGLU�� 
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 øúOHWPHQLQ�RUWDN�H÷LWLP�HWNLQOL÷LQH�EDNÕúÕ�� LúOHWPHQLQ�IDDOL\HW�\ÕOÕQD�J|UH�
IDUNOÕOÕN� J|VWHUPHPHNWHGLU� �)hesap = 2,32 > Ftablo�  � ������� )DDOL\HW� \ÕOÕ�� 1-�� \ÕO�
DUDVÕ�� �-��� \ÕO� DUDVÕ�� ��-��� \ÕO� DUDVÕ� LOH� ��� \ÕO� YH� �]HUL� RODQ� LúOHWPHOHUL� H÷LWLP�
HWNLQOL÷LQH�EDNÕúÕ�EXQODUÕQ�oDOÕúPD�\ÕOÕ�LOH�ED÷ODQWÕOÕ�GH÷LOGLU���� 

øúOHWPHQLQ�RUWDN�H÷LWLP�HWNLQOL÷LQH�EDNÕúÕ��LúOHWPHQLQ�LQVDQ�ND\QDNODUÕ�YH�
H÷LWLP�GHSDUWPDQÕ�ROXúXQD�J|UH� IDUNOÕOÕN�J|VWHUPHNWHGLU��)hesap = 6,45 > Ftablo = 
������� øQVDQ� ND\QDNODUÕ� YH� H÷LWLP� GHSDUWPDQÕ� RODQ� LúOHWPHOHU�� VHNW|UHO� H÷LWLP�
RUJDQL]DV\RQX� NXUPD� YH� NDWÕOPD� ILNULQH� ROXPOX� EDNPD\ÕS� NHQGL� SHUVRQHOLQL�
NHQGLVL� H÷LWPH\L� G�ú�QPHNWH� YH\D� |]HO� ELU� H÷LWLP� NXUXOXúXQD� H÷LWWLUPH\L�
G�ú�QPHNWHGLU�� .�o�N� |OoHNOL� LúOHWPHOHU�� EX� WLS� H÷LWLP� RUJDQL]DV\RQODUÕ�
ROXúWXUPDGDQ� \DQD� J|U�ú� ELOGLUPHNWHGLUOHU�� /LWHUDW�UH� J|UH�� EX� WLS� H÷LWLP�
RUJDQL]DV\RQODUÕ� W�P� LúOHWPHOHU� LoLQ� \DUDUOÕ� ROPDNOD� ELUOLNWH�� |]HOOLNOH� N�o�N�
|OoHNOL��D]�SHUVRQHO�oDOÕúWÕUDQ��NHQGLVLQLQ�SHUVRQHOLQL�H÷LWPH�RODQD÷Õ�ROPD\DQ�YH�
H÷LWLPH�SD\�D\ÕUDPD\DFDN�LúOHWPHOHU�LoLQ�ID\GDOÕGÕU��(XJHQH���������-77). 

6218d�
7XUL]P� LúOHWPHOHULQLQ� UHNDEHWWH� EDúDUÕOÕ� ROPDODUÕQGD� HQ� |QHPOL�

EHOLUOH\LFLOHULQLQ� EDúÕQGD� H÷LWLPOL� YH� NDOLIL\H� |]HOOLNOHUH� VDKLS� LúJ|UHQOHU�
JHOPHNWHGLU�� $QFDN�� |]HOOLNOH� N�o�N� |OoHNOL� YH� VH]RQOXN� oDOÕúDQ� WXUL]P�
LúOHWPHOHULQGH��SHUVRQHOLQ�H÷LWLPL�\�NVHN�PDOL\HWOHUGHQ�|W�U��QHUGH\VH�LPNDQVÕ]�
KDOH� JHOPLúWLU�� 6HNW|UGHNL� LúOHWPHOHU� DUDVÕQGD� H÷LWLPH� \|QHOLN� oRN� NDWÕOÕPOÕ� ELU�
VWUDWHMLN�RUWDNOÕ÷ÕQ�NXUXOPDVÕ�|]HOOLNOH�UHNDEHWLQ�DUWWÕ÷Õ�J�Q�P�]GH�X\JXQ�o|]�P�
olarak görülmektedir.  

øúOHWPHOHU� DUDVÕQGD� oHúLWOL� úHNLOOHUGH� RUWD\D� oÕNDQ� GD\DQÕúPD� YH� ND\QDN�
ELUOHúWLUPH� IDDOL\HWOHULQLQ� JHQHO� DGÕ� RODQ� VWUDWHMLN� RUWDNOÕNODU�� LúOHWPHOHUH� GDKD�
KÕ]OÕ� SD]DUD� JLUPH�� G�ú�N� PDOL\HWOHU� YH� ULVN� SD\ODúÕPÕ� JLEL� NRQXODUGD� |QHPOL�
DYDQWDMODU�VD÷ODPDNWDGÕUODU��%X�GXUXPGD��V|]�NRQXVX�VWUDWHMLN�RUWDNOÕNODUÕQ��LOJLOL�
VHNW|UOHUGHNL�LúOHWPHOHU�DUDVÕQGD�H÷LWLP�ER\XWXQGD�GD�ROPDVÕ�ú�SKHVL]��\H�LúOHWPH�
oDOÕúDQODUÕQÕQ�GDKD�SURIHV\RQHOFH�YH�LKWL\DFD�X\JXQ�H÷LWLOPHOHULQL�VD÷OD\DFDNWÕU� 
  ³6HNW|UHO�(÷LWLP�2UJDQL]DV\RQODUÕ´QÕQ�EDúDUÕ\D�XODúDELOPHVL� LoLQ� WXUL]P�
LúOHWPHOHULQLQ� H÷LWLP� NRRUGLQDW|UO�÷�� ELULPL�� PHVOHN� RGDODUÕ� YH� �QLYHUVLWHOHULQ�
LOJLOL� E|O�POHULQGHQ� \DUDUODQPDVÕ� JHUHNPHNWHGLU�� (÷LWLP� NRRUGLQDW|UO�÷�Q�Q��
³6HNW|UHO� (÷LWLP� 2UJDQL]DV\RQX´QD� �\H� LúOHWPHOHULQ� �]HULQGe bir yerde ve 
ED÷ÕPVÕ]� ROPDVÕ� JHUHNPHNWHGLU�� $\UÕFD�� WXUL]P� LúOHWPHOHULQLQ� 7856$%��
5HKEHUOHU� 2GDVÕ�� RWHOFLOLN� ELUOLNOHULQGHQ� GH� H÷LWLP� RUJDQL]DV\RQODUÕQGD�
\DUDUODQPDODUÕ�|QHPOL�\DUDUODU� VD÷OD\DFDNWÕU��hQLYHUVLWHOHULQ� LOJLOL�E|O�POHUL� LVH��
müfredat belirleQPHVL�YH��H÷LWLFL�WHPLQL�NRQXODUÕQGD�LOJLOL�RUJDQL]DV\RQD�\DUGÕPFÕ�
olabilirler. 

  $UDúWÕUPD� VRQXFX�� LúOHWPH� LoL� YH� LúOHWPH� GÕúÕ� H÷LWLP� PDOL\HWOHULQLQ�
\�NVHNOL÷LQL�� EX� GXUXP� GD� LúOHWPHOHULQ�� LúOHWPH� LoL� YH� LúOHWPH� GÕúÕ� H÷LWLP�
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RUJDQL]DV\RQODUÕQGDQ� oRN� D]� \DUDUODQGÕ÷ÕQÕ� RUWD\D� NR\PDNWDGÕU�� 'ROD\ÕVÕ\OD��
VHNW|UHO� H÷LWLP� RUJDQL]DV\RQODUÕQÕQ� NXUXOPDVÕ� YH� LQVDQ� ND\QD÷ÕQÕQ� EX�
RUJDQL]DV\RQODUGD�H÷LWLOPHVL�LúOHWPHOHUH�EDúWD�PDOL\HWOHU�NRQXVXQGD�ROPDN��]HUH�
ELUoRN�\DUDU�VD÷OD\DFDNWÕU� 
  6HNW|UHO� H÷LWLP� RUJDQL]DV\RQODUÕQÕQ� |QHPOL� ELU� SDUoDVÕQÕ� �QLYHUVLWHOHU�
ROXúWXUPDNWDGÕU�� $QFDN�� DUDúWÕUPD�� LúOHWPHOHULQ� LQVDQ� ND\QDNODUÕQÕQ� H÷LWLPLQGH�
�QLYHUVLWHOHUGHQ� oRN� D]� \DUDUODQGÕ÷ÕQÕ�� GL÷HU� LúOHWPHOHUOH� GH� úX� DQD� NDGDU� RUWDN�
H÷LWLP�HWNLQOL÷LQGH�QHUHGH\VH�KLo�EXOXQPDGÕ÷ÕQÕ�RUWD\D�NR\PDNWDGÕU��%X�YHULOHU��
LúOHWPHOHULQ�úX�DQD�NDGDU�VHNW|UHO�H÷LWLP�RUJDQL]DV\RQODUÕ�NRQVHSWL�oHUoHYHVLQGH�
GDYUDQPDGÕNODUÕQÕ�J|VWHUPHNWHGLU� 
  $UDúWÕUPD\D� J|UH�� LúOHWPHOHUGH� LúJ|UHQ� GHYLU� KÕ]ÕQÕQ� \�NVHN� ROPDVÕ��
LúOHWPHOHULQ� ELU� |QFHNL� VH]RQ� oDOÕúDQ� SHUVRQHOOH� ELU� VRQUDNL� VH]RQ� oDOÕúPDPDVÕ��
KRPRMHQ�ELU� LQVDQ�ND\QDNODUÕ�KDYX]XQXQ�ROPDPDVÕ�|QHPOL� VRUXQODU�RODUDN�J|]H�
oDUSPDNWDGÕU�� $\UÕFD� LúOHWPHOHU�� SHUVRQHOLQ� KHU� VH]RQ� IDUNOÕ� ELU� WXUL]P�
LúOHWPHVLQGH� oDOÕúPDVÕQÕQ� GD� KDNVÕ]� UHNDEHWH� QHGHQ� ROGX÷XQX� EHOLUWPLúOHUGLU� 
6HNW|UHO�H÷LWLP�RUJDQL]DV\RQODUÕ��W�U�EX�VRUXQODUÕ�o|]HELOHFHN�YH\D�o|]�Q�|QHULVL�
getirebilecek önemli bir alternatif olarak öne sürülebilir. 

  6RQXo� RODUDN�� VHNW|UHO� H÷LWLP� RUJDQL]DV\RQODUÕQÕQ� NXUXOPDVÕ� LúOHWPHOHUH�
EDúWD� H÷LWLP�PDOL\HWOHULQLQ� D]DOWÕOPDVÕ olmak üzere, personel temini, personelin 
DPDFD�X\JXQ�H÷LWLOPHVL��KRPRMHQ�LQVDQ�ND\QDNODUÕ�KDYX]XQXQ�ROXúWXUXOPDVÕ�JLEL�
ELUoRN� DODQGD� DYDQWDMODU� VD÷ODPDNWDGÕU�� 5HNDEHWLQ� L\LFH� DUWWÕ÷Õ� J�Q�P�]GH��
LúOHWPHOHULQ�� J�YHQLOLU�� LúOHWPH\H� RU\DQWDV\RQX� VD÷ODQPÕú� SHUsonele olan 
LKWL\DFÕQÕQ�GD�DUWWÕ÷Õ�G�ú�Q�O�UVH�EX�WLS�H÷LWLP�RUJDQL]DV\RQODUÕQÕQ�NXUXOPDVÕ�ELU�
zorunluluk olarak görünmektedir. 
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